PECIYBJUKA KPBIM
BAXUUCAPAMCKHUMN PAMOH
AJIMUHUCTPALIUSA TOJJYBUHCKOTI'O CEJbCKOI'O IOCEJIEHUSI

IMOCTAHOBJIEHHUE
16.10.2019 c. Fonyounka Ne 404
06 Ymeepi#coeHuu Aomunucmpamusroco
peeramenma no npeodoCcmasienuio
MYHUYUNAnvHou  ycayeu  «/ava  nucoMmeHHwix
PAa3vbACHeHUl HAI02ONIAMENbUUKAM u

HAJ0208bIM A2eHNAM NO 60Nnpocam NpPuMeHeHus
MYHUYUNATIBHBIX HOPMAMUBHbLIX NPABOBbLIX AKMOE
O Hanozcax u c60pax»

B cootBercTtBUM co crathamu 12, 21 HamoroBoro koxaekca Poccuiickoi
Oeneparuu, PenepanbHbiM 3akoHOM OT 06.10.2003 Ne 131-03 «O6 o0mux
MPUHILHINAX OPraHU3alMi MECTHOTO caMoynpasieHus B Poccuiickoit @enepanuny,
OdenepanbHbiM - 3aKk0HOM 0T 27.07.2010 Ne 210-d3 «O06 opranuzanuu
MPEAOCTABICHNS TOCYAAPCTBEHHBIX M MYHUIHUIIAIBHBIX YCIYr», Ha OCHOBaHUU
YcraBa MyHUIUNAIBHOTO 00Opa3oBaHus [OJyOMHCKOE CelIbCKOE TOCENICHUE
baxuucapaiickoro paiiona PecnyOmumku KpbiM, T7IaBa MyHUIIUTIATBHOTO
oOpa3oBaHUs

INOCTAHOBJISET:

1. YTBepauTh  AIMUHUCTPATUBHBIM  pPEMNIAMEHT IO  NPEIOCTABIICHUIO
MYHULIMIATBHON yCIyru «/laua mMCbMEHHBIX pa3bsiCHEHUI HAJIOTOIUIaTebIIUKaAM
Y HAJIOTOBBIM areHTaM 1o BOIIPOCcaM MPUMEHEHHUS MYHUIUIIATIbHBIX HOPMATHUBHBIX
MPABOBBIX aKTOB O HAJIOTaX U cOOpax» COIIACHO MPUIIOKEHUIO.

2. Hacrosiiiee moctanoBiienre 0OHAapoIOBaTh Ha CTEHIE AJIMHUHHCTPALUUA H
pasMmecTuTh Ha oduimaibHoM caite http://golubinskiy-ss.ru/ B undopmaimonHo-
TEJIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT".

3. [locTtanoBnenne BCcTymaeT B CWIy Toclie €ro  O(QUIIMaIbHOTO
OITyOJIMKOBAHUS.

4, KoHTposib 3a HCMOTHEHHWEM HACTOSIIET0 TOCTAHOBJICHUS OCTABIISIIO 32
co00il.

[Ipencenarens ['0yOMHCKOTO CENBCKOTO COBETA —
['maBa amMuHHCTpanu
["'01yOMHCKOTO CETCKOTO MOCEICHUS J.B. ®ennos



[Ipunoxxexnue k

IIOCTAaHOBJICHUIO aIMUHUCTPALIIN
I"omyOHMHCKOTO CENBbCKOTO MOCETCHUS
baxuucapaiickoro paitona Pecniyonuku Kpbim
ot 16.10.2019 r. Ne 404

AJIMUHUCTPATUBHBINA perjiaMeHT
NpeaocTaBIeHUus MYHMIMIIAIBHON yeayru «/laya nucbMeHHbIX pa3bsiCHEHUi
HAJIOTOILIATEJIBLIIUKAM U HAJIOTOBBIM areHTaM 110 BONIPOcaM NPUMeHEeHU s
MYHUIUNAIbHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 HAJIOTaxX U cOopax»

1. O0mue moJI0KeHUA

1.1. [IpeameTt peryanpoBaHus.

AJMUHUCTPATUBHBIA pErjiaMeHT M0 NPEJOCTABICHUI0 MYHUIMIAIBHOM
yciyru «/laua MuChMEHHBIX pa3bsCHEHUN HAJOTOIUIATENbIIMKaM U HaJOTOBBIM
areHTaM MO BONPOCAM MPUMEHEHHUS MYHHUIMIIAJIbHBIX HOPMATHUBHBIX IPaBOBBIX
aKTOB O HaJlorax u coopax» (J1ajnee — aIMUHUCTPATUBHBIN periiaMeHT) pa3padoTaH
B ILEJX TMOBBIIIEHUS KayecTBa MPEAOCTABICHUS MYHHUIMIIAIBHOW YCIyTH,
CO3/1aHusl KOM(OPTHBIX YCIOBUM 15 (U3MUECKUX W IOPUAMYECKUX JHI U
OINpeNeNsieT IMOCIEAOBATEIbHOCT M CPOKM JACHCTBHH (aJIMUHUCTPAaTUBHBIE
nporeAypsl)  AamuHuctpauuu  ['0ayOHMHCKOTO CEIIbCKOTO0  TOCEIICHUS
baxuucapaiickoro paiiona Pecnyomukun KpsiM (manee-AaMuHucTpanusi) U ee
JOJKHOCTHBIX JIULI.

1.2. Kpyr 3asButeneit

3a moJiydyeHHeM MYHUIMIIATBHOW YCIYyTU MOTYT OOpaTUThC (PU3HUECKOE WU
IOpUIMYECKOe  JUIO0 (32  MCKIIOYEHHWEM  TOCYJApCTBEHHBIX  OpPraHoB,
TEPPUTOPHUANIBHBIX OPIaHOB, OPTraHOB T'OCYJAapPCTBEHHBIX BHEOIOMKETHBIX (POHIOB
U UX TEPPUTOPHUAIBHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIIpaBJICHHUs), MO0 UX
IOpeJCTaBUTENN, JACHCTBYIOIIME B CHJIy TIOJHOMOYMH, OCHOBAaHHBIX Ha
JIOBEPEHHOCTHU WJIM MHBIX 3aKOHHBIX OCHOBaHUSX (AaJiee - 3asBUTEIN).

1.3. TpeboBanust K TOPAAKY UHOOPMHUPOBAHUSI O TIPEIOCTABICHUN
MYHULIMNIAIBHOU YCIIyTH

1.3.1. Tlopsnok mnonydyeHus uHGOPMALMU 3asABUTEISIMH 1O BOIpPOCaM
NPEIOCTAaBICHUS MYHUIUNAIBHOM YCIYrM M YCIOYr, KOTOpbIE SIBISIOTCS
HEOOXOIMMBIMU U 00sI3aTEIBHBIMU JJIS1 IPEIOCTABICHNUS MYHUITUTIAIBHON YCIyTH,
CBEJEHUH O XOJ€ MNPEJOCTaBICHUS YKa3aHHbIX YCIyr, B TOM 4HCIE Ha
opumanbHOM caiiTe, a Takke Ha EaMHOM mopTane rocyJapCTBEHHbIX M
MyHULIMNAIBHBIX  yciayr  (dynkuuit) wu  Iloprame rocynapCcTBEHHBIX U
MYHUIUNANBHBIX yenyT (byHkumii) Pecyonuku Kpbim.

1.3.2. Undopmaruio no BonpocaMm NpeJoCTaBICHUS MyHUIIUIAIBHON yCIyru
U yCIyr, KOTOpble SBISIOTCS HEOOXONMMBIMH UM  00A3aTENbHBIMU TS
NPEIOCTABICHUS MYHULMIAIBHOM YCIYI'M, CBEACHHI O XOAE€ MNPEIOCTaBICHUS



YKa3aHHBIX YCIYT, B TOM 4YHcClieé Ha OpUIMAIbHOM caiTe, a Takxke Ha EguHom
MopTaje TOCYJAapCTBEHHBIX M MYHHIMIAIBHBIX yciIyr (pyHkumii) (mamee —
Enunblii moptanm) u lloprane rocynapCTBEHHBIX M MYHULHMIAIBHBIX YCIYTD
(pynkumii) Pecny6muku Kpbim (manee — PervonanbHbI mOpTam) MOXKHO
IIOJIY4YUTh!

B aIMUHUCTpaLUH:

B YCTHOH popMe Mpu JIMYHOM 0OpallleHuy;

C UCIIOJIb30BaHUEM TENE(POHHOU CBSI3U;

B (hopMe 3IEKTPOHHOrO JIOKYMEHTA IOCPEICTBOM HAINpaBICHUSI HA aJpec
AJIEKTPOHHOM IIOYTHI;

10 MMMCEMEHHBIM O0paIlICHHUSM.

1.3.3. B bunmanax YUpEKACHUS PecnyOiuku Kpbim
«MHOroQyHKIMOHAIBHBIA ~ IIEHTP  MPEAOCTaBICHUS  TOCYJAAPCTBEHHBIX H
MyHUIMNaNbHbIX yciyr PecniyOnuku Kpeim» nanee - 'bBY PK M®LJ), B Tom umciie
B (¢unuane yupexzaeHus PecnyOmuku Kpbim «MHOTO(QYHKIMOHAIBHBIN LEHTP
NPENOCTABIECHUSI TOCYJApCTBEHHBIX W MYHUUHUIAIBHBIX Yycayr PecrnyOiuku
Kpbim» 1o baxuucapalickomy pailoHy:

IPU JJUYHOM OOpAILEHUH.

Wudpopmanuss 0 MECTOHAXOXKICHUM U Tpaduke padbOThl, CHPaBOYHBIX
TenedoHax, opuuuaneHeIXx caitax MO®L] npenocTaBieHHs TOCYyIapCTBEHHBIX U
MyHULIMINAJIbHBIX ycuayr Pecny6muku KpbsiM pa3zmeniena Ha Exunom noprane
MHOTO(QYHKIIMOHAIBbHBIX ~ LIEHTPOB  MPEAOCTaBICHUS  TOCYAAPCTBEHHBIX U
MyHULMNAIbHBIX  ycuyr  PecnyOonmukun  Kpeim B uHQOpMaImoHHO-
TeJICKOMMYHUKaIMoHHou cetu «MHTepHeT - 0ffice@mfc-crimea.ru/.

1.3.4. Ha odumnmuansHOM UWHTEpHET-caiiTe AJIMHHHCTpAIH, aapec
ounmansHoOro carta http://golubinskiy-ss.ru/.

1.3.5. B undopmammonHO-TeIeKOMMYHUKAIMOHHON ceTn «lHTepHeT» Ha
Enunom mopranie u (wim) PervonanmbHoM mnopTane (nanee - Enuselii u
PervonanbHbIil OpTaN).

Ha Emumnom wu PeruonanbHOM mopraje pa3MemaeTcs CIeAyromas
uHbopMaIus:

1) wucuepnmbIBalOlUMii  IMEpedYeHb  JIOKYMEHTOB, HEOOXOAMMBIX  JJis
IOPEJOCTABICHUS! MYHMIMIAJIbHOW  yCIyTd, TpeOoBaHUS K  O(OPMIICHUIO
YKa3aHHBIX JOKYMEHTOB, & TaK)Xe€ INEPEYEHb JTOKYMEHTOB, KOTOPBIE 3asBHUTEIIb
BIIpaBe MPEACTABUThH [10 COOCTBEHHON MHUIIMATUBE;

2) KpyT 3asiBUTEJIEH;

3) cpOoK mpeaoCTaBICHUS] MyHUIIUTAIBHON YCIIYTH;

4) pe3ynbTaTbl NPENOCTABICHUS MYHUIMNAIbHOW  YCIyTH, MOPSIOK
NPEACTABICHUS]  JOKYMEHTa, SBISIOIIETOCS  PEe3ylbTaTOM  IPEIOCTaBICHUS
MYHULUITAIIBHOMN YCIIYTH;

5) pa3Mep TOCYJapCTBEHHOM IMONUIMHBI, B3UMaeMOM 3a Mpea0oCTaBIICHUE
MYHULUITAIIBHOMN YCIIYTH;



6) “cuepnbIBarOUIMI IEPEUEHb OCHOBAHUI 711 TPUOCTAHOBIIEHUS UM OTKa3a
B IIPE0CTABICHNHA MyHULUITIAIBHOU YCIYTH;

7) o paBe 3asiBUTENS Ha J0cyaeOHOe (BHECYyneOHOe) 00KaTOBaHKE ICHCTBUIMA
(Oe3meicTBUS) U PEIICHUHN, MPUHATHIX (OCYIIECTBISIEMBIX) B X0/I€ MPE0CTABICHHUS
MYHUIUTIATBHOU YCITYTH;

8) dopmbl 3asBiaeHu (yBeIOMIJICHUM, COOOIIECHUM), HCIOJIB3yEeMbIC IpU
MPEIOCTABICHUU MYHUITUTIATBHON YCIIYTH.

Uudopmanus vHa Exunom u PernonanbHOM mopTajne o MOPSJIKE U CPOKax
NPENOCTABIICHUST ~ MYHHUIIMNAIbHOW  yCIyrd  HAa  OCHOBAaHUU  CBEJCHUH,
coJiepKaluxcs B (QeAepanbHONl TOCYyIapCTBEHHOM HWH(OPMAIMOHHOW CcHUCTEME
«DenepanbHBIA peecTp TOCYIapCTBEHHBIX U MYHULUMATBHBIX YCIYT (QyHKIUN)»,
pPErMOHAJbHOM  TOCyAapCcTBEHHOW — MHpOpManMOHHOM  cucreme  «Peectp
rocygapcTBeHHbIX yciuyr (¢ynkuuii) Pecnybmuku Kpeim», mnpenocraBisiercs
3asIBUTENIO OECIUIATHO.

Hoctyn k wuHbOpMalMM O CpPOKAaX M MOPSAKE NPEIOCTaBICHUS YCIYTd
OCYULIECTBJSIETCS 0€3 BBINOJIHEHUS 3asIBUTENEM KaKUX-IMOO TpeOOBaHUI, B TOM
yucie 0e3 UCIOJIb30BaHus IPOrPaMMHOTO 00eCleuYeH s, YCTAaHOBKA KOTOPOIrO Ha
TEXHUYECKUE CPEACTBA 3asiBUTENS TpeOyeT 3aKIOYEHMs JIMIIEH3MOHHOTO WIH
MHOTO COIVIAIEHWsT C MpaBooOJajaTreiaeM MporpaMMHOro  oOecreydeHus,
IpeIyCMAaTPUBAIOLIETO B3UMaHHWE IUIAThl, PETUCTPALMI0 WM aBTOPU3ALIMIO
3asBUTENIS WIN MIPEIOCTABICHUE UM IIEPCOHATIBHBIX TAHHBIX.

1.3.6. Ha undopmaiimoHHbIx CTeHIax B AJIMUHHUCTpPAIMH, & TaKXKE B CETH
HuTepHer Ha oQuUUAIBbHOM cailiTe AJMUHUCTPALMU pa3MEILIEHbl CIEIyIOIIHNe
MH(OPMAIMOHHBIE MAaTEPHAJIBL:

- azpec, HoMmepa TenedoHoB U ¢akca, rpaduk pabOThI, aapec ICKTPOHHOU
No4YThl  aJMHUHHUCTpPAllMM, a  TakkKe  CTPYKTYpHOro  MOJApa3JeieHus,
HEIMOCPEICTBEHHO MPEIOCTABIISAIOIET0 MyHULUIIAIBHYIO YCIYTY;

- rpadUK JHMYHOTIO MpUEMa IJIABOM aJIMHHHMCTPALMU, €r0 3aMECTUTEISIMHU,
JOJDKHOCTHBIMH JIMLIAMHM JIMUHUCTPALIMH, CIEUAINCTaMHU, OTBETCTBEHHBIMH 32
NPEIOCTABIIEHNE MYHUIIMTIATBHOMN YCIYTH;

- HOMep KabuHeTa, B KOTOPOM IPEIOCTaBIIIETCS MYHULMIAIbHAS YCIyTa,
damMuiuM, MMEHa, OTYECTBA M JIOJDKHOCTHU CIIELHMAJIMCTOB, YYacTBYIOIIMX B
IPEIOCTABIIEHUU MYHULIMTIATBHON YCIYTH;

- CBEJICHUS O MIPEIOCTABIISIEMON MyHULIMIIAIBHOM yCIIyTE;

- TEepeYeHb JOKYMEHTOB, KOTOpbIE 3asgBUTENb JOJDKEH MpPEeICTaBUTh MJis
PEIOCTABICHUS! MYHULIMTIATBHON YCIYTH;

- 00pa3Ibl 3aM0JHEHUSI JOKYMEHTOB;

- IEpeYeHb OCHOBAHUM ISl OTKA3a B pUEME JOKYMEHTOB, IPUOCTAHOBICHUS
Y OTKa3a B NMPEJOCTABICHUH MYHULIUIIAIbHON YCIYTH;

- W3BJCYECHHUS M3 AJMUHUCTPATHUBHOIO pErJIAMEHTa, PErjlaMEHTUPYIOIIUE
MPEeI0CTaBICHNE MYHUIIUNATBHON YCIYTH, B TOM YUCJIE€ CTAaHJAPT MPEIOCTABICHHUS
MYHUIIMOATBHOW YCIYT'H, TMOPSAOK, COCTaB, IOCIENOBATEIbHOCT W CPOKH
BBITIOJTHEHHS aMUHUCTPATUBHBIX MpoLEeAyp (AeicTBHil), TpeOOBaHUS K MOPSIKY



WX BBITIOJHEHUS, B TOM YHCJIE OCOOCHHOCTH BBITIOJIHCHHS aJIMUHUCTPATUBHBIX
npoueayp (IeicTBrii) B 2IeKTPOHHOM opMe.
NudopmarmoHHelii  CTEHA, coAepKamuid WHPOpPMAIUIO O TPOIEaype
IPEIOCTABIECHUS MyHULIUMITIAIBHOM YCIYTH, pa3MENICH B XOJUIE aAMUHUCTPALIMH.
Ha odumuansHoM caiite AaMuHUCTpalud  HMH(OpMalus pa3MelieHa B
paszene, MpeayCMOTPEHHOM Jisi pa3MelleHus] MHDOpMaluu O MYHHUIMIIAIbHBIX
yciyrax.

KoHcynbTHpoBaHue 10 BOIpOcaM Mpel0CTaBICHUSI MyHUIIUIIAIBHON yCIyTu
OCYUIECTBIISIETCSl OECIUIATHO.

Crneumanuct, OCYHICCTBIISIIOUMNA  KOHCYJIbTUPOBaHUE  (ITOCPEICTBOM
TenedoHa WM JIMYHO) MO BOMPOCAM MPEAOCTaBICHHS MYHULMIATBHON YCIyTH,
JIOJKEH KOPPEKTHO M BHUMATEIbHO OTHOCUTHCS K 3aSBUTEIISIM.

[Ipy KOHCYJIBTUPOBAHUM MO TeNe(OHY CHEUUATUCT JOJKEH Ha3BaTh CBOIO
(dbaMuuo, UMsI U OTYECTBO, JIOJDKHOCThH, a 3aTEM B BEXIJIHMBOW (POpME UYETKO H
noApoOHO  MPOUH(OPMUPOBATH OOPATUBIIETOCS IO HMHTEPECYIOUIUM  €ro
BOIIPOCAM.

Ecnu cnernuanuct He MOXKET OTBETUTh Ha BOIIPOC CAMOCTOSITEIBHO, JTMOO
MOJITOTOBKA OTBETa TPEOYET MPOIOJKUTETLHOTO BPEMEHH, OH MOKET MPEJIOKUTh
oOpaTuBIIEMYCSI OOpPaTUTHCS MUCBMEHHO, MO0 HA3HAYUTH JAPYroe ynoO0HOe JUIs
3aMHTEPECOBAHHOTO JIMIIA BPEMsI JIJISl TIOJTy4YeHUs] HH(OPMAIIUH.

Pexomenmyemoe Bpems 1iisi TeneoHHOTO pasroBopa — He Oosnee 10 MuHyT,
JMYHOTO YCTHOTO MHGOpMHUpPOBaHUs — HE O6oJee 20 MUHYT.

NunuBuyanbHOEe MUCbMEHHOE MHPOPMUPOBaHUE (TIO SJIEKTPOHHOU MOYTE)
OCYUIECTBJISIETCS. IyTEM HANpaBIICHUS DJJIEKTPOHHOTO TMHCbMa Ha  aJipec
AJIEKTPOHHON TIOUTHI 3asiBUTENIE W JOJDKHO COJIEp)KaTh YETKUH OTBET Ha
MOCTAaBJIEHHBIE BOITPOCHI.

NuauBnnyanbHOE MACbMEHHOE WHPOPMUPOBAHUE (o MOYTe)
OCYILECTBIJISIETCS MMyTEeM HaIpaBJeHUs MUChbMA Ha TOYTOBBIA ajpec 3asBUTENS U
JOJKHO COJIEPKAaTh YETKHUI OTBET HA OCTABJICHHBIE BOIIPOCHI.

2. CTaHaapT npeaocTaBjieHUss MYHHIMNAJbLHON yCIyru

2.1. HaumeHoBaHnue MyHHMLIMIAIbHOW ycayru - Jlaua NHCbMEHHBIX
Pa3bsCHEHWHM HAJIOrOIUIATEIbIIMKAM W HAJIOIOBBIM areHTaMm II0 BOIIpocaM
IIPUMEHEHUSI MYHULMNAJIBHBIX HOPMATHMBHBIX IIPABOBBIX AaKTOB O HAJOrax M
cbopax.

2.2. MyHununainpHas ~ yciayra — OpEeAOCTaBISETCd  aIMUHHUCTpPALMEN
['onyOuHCKOrO cenbckoro mnocenenus baxuucapaiickoro paiiona PecnyOnuku
KpbiMm.

2.2.1. OcyuiecTBieHre OTIAEIBHBIX MPOLEAYp BO3MOXKHO Ha 06aze M®II Ha
OCHOBAHWH COOTBETCTBYIOIIMX COTJIAIEHUN MexXay AnMuaucTpanueid u MOILIL.

2.2.2. Apmunuctpauus, MO®IL[ He BmOpaBe TpedoBaTh OT 3asBUTENSA
OCYILIECTBIICHUS JEUCTBUN, B TOM 4YHCIIE COTJAaCOBAaHWH, HEOOXOAMMBIX st



MOJy4YeHUS MYHHIMIIAJbHOW YCIYTM M CBS3aHHBIX C OOpallleHHeM B HHBIC
rocyJapCTBEHHbIE OpraHbl (OpraHbl MECTHOI'O CaMOYITPaBJIEHUS ), OpraHU3alluH, 32
VCKIIFOUEHHEM TIOJIyYEHHS! YCIYT, BKJIIOYEHHBIX B IEPEYEHb YCIYr, KOTOpbIE
ABJIAIOTCS ~ HEOOXOAUMBIMM M 00S3aTE€IBHBIMU  JUIsl  IPEAOCTaBIICHUSA
MYHUIIUTIATBHBIX YCIIYT.

2.3. KoHeuHbIM pe3yibTaTOM MPEAOCTaBICHUS MYHUIMIAIBHON YCIYTH
ABJISETCSl BbIJaya (HaAmpaBJeHHE) 3asBUTENI0 pe3yJbTaTa MpPeI0CTaBICHUS
MYHUIUNIATBHON YCIIYTH.

Pe3ynpTaTom npenocTaBieHUs] MyHUIIUTAIBHON YCIIYTH SIBISIETCS:

1) mucbMEHHOE pa3bsCHEHHE IO BOMpPOCAaM MPUMEHEHUS MYHHUIUIATbHBIX
MIPABOBBIX aKTOB O Hajorax u coOopax;

2) NMCHMEHHBIN 0TKa3 B MPEIOCTABICHUN MyHUIIUIIAIbHOW YCIYTH.

2.4. Cpok mpenoCcTaBlIeHUs MyHUIIUTIATBHON YCIYTH HE JTOJDKEH MPEBBIMAThH
20 nHeW co AHS PETUCTpalMU 3asBJICHHS O MPEJOCTABICHUM MYHHIIMNAIbHON
YCIYIM M HHBIX JIOKYMEHTOB, YKa3aHHbIX B MYHKTe 2.6 HAacTOSALIETrO
aJMUHUCTPATUBHOTO  pErJIaMeHTa. Cpokr  TPOXOXIEHUS  OTACJIbHBIX
aMUHUCTPATUBHBIX MPOLEAYP W CPOKU BBINOJIHEHUS JEHCTBUM OTIEIbHBIMU
JOJDKHOCTHBIMU JIMIIAMU YKa3aHbl B pasjiene 3 HACTOALIETO aJMUHUCTPATUBHOTO
peryiaMeHTa.

2.5. IlepeueHb HOPMATHUBHBIX MPABOBBIX AKTOB, PETYIUPYIOLINX
IPEJOCTABIICHUE MYHUIMNAIBHON YCIyrM (C YKa3aHHEM HUX pEKBU3UTOB U
HMCTOYHUKOB O(HUIMAIILHOTO OMyOJIMKOBaHMUS ), pa3MEIlleH Ha OPUITHATHLHOM CaiiTe
Anvunuctpaiuu B cetu "HHTepHer", B (enepansHoM peectpe u Ha EmnHom
nopTaje rocy1apCTBEHHbIX U MYHULIUMAIBHBIX YCIyT ((PyHKIU).

AnMuHuCTpanusi O0ecnedyrBaeT pa3MEICHUEe M aKTyaJlu3aluio MepedHs
HOPMAaTHBHBIX IPABOBBIX aKTOB, PEryJIUpPYIOLIUX IpPeI0CTaBICHUE
MYHUIMOAIBHOM yCIyI'M, Ha CBOEM O(UIMaJIbHOM CcalTe, a TakKXkKe B
COOTBETCTBYIOILIEM pazjienie peaepalibHOrO peecTpa.

2.6. HcuepnbpiBaloliuii  MEpEYeHb JTOKYMEHTOB, HEOOXOJIMMBIX IS
IIPEIOCTABIECHUS MyHULUIIATBHON YCIIYTH.

2.6.1. HcuepnpiBaronuidi TmepedeHb JOKYMEHTOB, HEOOXOIUMBIX B
COOTBETCTBHUM C 3aKOHOJATEIbHBIMUA WJIM NHBIMH HOPMAaTUBHO-IIPABOBBIMU aKTaMH
JUIsl TIPEAOCTaBIICHUS MYHULMIAIBHOW YCIyTH, MNOJJIEKAIIUX IMPEACTABICHUIO
3asiBUTEJIEM 3asBJICHUE O Jade IMHCbMEHHBIX Pa3bACHEHH IO BOIPOCAM
NPUMEHEHHsT MYHMIMIIAJIbHBIX MPABOBBIX aKTOB O Hajorax W cobopax (najuee -
3asBieHWe) 1o (opme, YyKa3aHHOW B TPUIOKEHHMH | K HACTOSIIEMY
AJMUHHUCTPATUBHOMY PETJIAMEHTY.

3asBUTEIb B CBOEM MHCHbMEHHOM OOpalieHuu B 00A3aTEIbHOM MOPSJIKE
yKa3bIBaeT:

- HaMMEHOBAHME YMOJHOMOYEHHOI'O OpraHa MECTHOIO0 CaMOYIpPaBIICHUS,
6o  ¢aMuiIuo, HUMsS, OTYECTBO  PYKOBOJUTENS, JMOO  JOHKHOCTH
COOTBETCTBYIOILIETO JIMIA, KOTOPOMY HAINpaBJIE€HO MUCbMEHHOE 00pAILICHHUE;



- HAMMEHOBAHWE OPTaHMU3AIMU WU (PaMuns, UMs, OTYECTBO TPaKITaHHUHA,
HaIlpaBUBILIErO 0OpalICHUE;

- aJipec 3asBUTEIIA, IO KOTOPOMY JOJIKEH OBITh HAIIPABJICH OTBET;

- coZiepKaHne 0OpaleHus;

- MIOAIUCH JINIIA;

- JlaTa oOpaIieHusl.

[TucbmenHOe oOpalieHue IPUANYECKOro Jnia ohopMisieTcs Ha OJIaHKe C
yKa3aHUEM PEKBU3UTOB 3asBUTENIS, AAThl M PETUCTPALIMOHHOTO HOMepa, (haMUiIuu
U HoMmepa TenedoHA HCIOIHUTENS 3a TMOJNUCHIO PYKOBOAMTENS WM
JOJDKHOCTHOTO JIMIIA, UMEIOIIErO MPaBo MOJMUCH COOTBETCTBYIOIIMX JOKYMEHTOB.

2.6.2.JIOKyMEeHTBI, HEOOXOIWMBIE B COOTBETCTBHM C HOPMATHBHBIMH
MIPaBOBBIMH aKTaMHU [IJISl TPEJOCTABJICHHUS MYHHUIIAIIAILHON YCIYTH, KOTOpBIE
HaxOJATCSA B PACIOPSIKEHUU TOCYAAPCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
CaMOYITIPaBJICHUS W WHBIX OPraHOB, W MOJICKAIUX IPEACTABICHUIO B paMKax
MEXBEJIOMCTBEHHOTO B3aMMOJICHCTBYS HE MPETyCMOTPEHBI.

2.6.3. Konum mOKyMEHTOB, €CIM TaKOBBIC MPHJIATAIOTCS 3asBUTENIEM IIO
COOCTBEHHOM WHHIIMATUBE, JOJDKHBI OBITh 3aBEPEHBbI MOAMKCHIO 3aSBUTENS C
yKazaHueM (QaMuind W HHUIMAIOB (OTYECTBO B HMHUIMANAX - MPU HAJTUYUH)
3asiBUTENS, a TaKkKe JaThl 3asBieHHs. JIMCTBI, COCTaBISIONIME KOIHUIO OJIHOTO
JIOKyMEHTA, JOJKHBI OBITH MPOHYMEPOBAHBI U MPOIIUTHI C YKa3aHUEM KOJUYECTBA
MPOIIUTHIX JUCTOB.

2.6.4. Ilpu monaye 3asBICHUS U MPUJIATa€MbIX K HEMY JOKYMEHTOB JINYHO
3asiBUTEJIEM  COTPYIHUKY  aIMUHUCTPAIlMU,  TPEABABISICTCS  JIOKYMEHT,
YAOCTOBEPSIOMIUA  JTUYHOCTh  (pu3nueckoro Jymma (€ro  MpeACTAaBUTENS),
MIPEACTABUTEINS FOPUINYECKOTO JIUIA, JOKYMEHT, MTOATBEPKIAIOMINN TTOTHOMOYHS
MIPEACTaBUTENS (PU3NUSCKOTO MIIU IOPUAUYECKOTO JHIa (MPU Toaade 3asiBICHUS
npeacraputenieMm). CekpeTaph KOMHCCHH H3TOTABIMBACT KOIMHUIO JTOKYMEHTA,
YIOCTOBEPSIONICTO  JIMYHOCTh  (PU3MUECKOro Jjuia (ero MpeACTaBUTEINS),
MPEACTaBUTENS  IOPUAUYECKOTO  JIMIA,  JIOKYMEHTa,  TOJTBEPIKIAIOIICTO
MOJIHOMOYHSI TIPEICTABUTENS (PU3UUECKOTO WU FOPUIAYECKOTO Jiniia (MpU mojade
3asIBJICHUS TIPEJICTABUTENIEM ), M BO3BpAIIlAeT YKa3aHHBIC IOKYMEHTHI.

2.6.5. AnMuHuCTpaIus He BIIpaBe TPeOOBATh OT 3asIBUTEIIA:

1) mpencTtaBieHHWs MTOKYMEHTOB W HWH(OpPMAIMW WM  OCYIICCTBICHUS
JEUCTBUN, TMPEJCTABICHUE WU OCYIIECTBICHUE KOTOPHIX HE MPEIyCMOTPEHO
HOPMATUBHBIMA  TIPAaBOBBIMH  aKTaMH,  PETYJIUPYIOIIMMHU  OTHOIICHUS,
BO3ZHHKAIOIIME B CBSI3U C TIPEIOCTABICHUEM MYHHITUTIAIBHON YCIIYTH;

2) TpeACTaBJICHUs JOKYMEHTOB M HWHGOpMAllMd, B TOM  4YHUCIIE
MOATBEP)KIAIONINX ~ BHECEHWE  3asgBUTEIIEM  IUIaThl  3a  IIPEIOCTaBJICHUE
MYHHUITUTIATBHOM YCITYTH, KOTOPBIC HAXOIATCS B PACTIOPSHYKEHUH OPTaHOB MECTHOTO
caMOYIIpaBJICHUsS JINOO TOJABEAOMCTBCHHBIX OpPTraHaM MECTHOTO CaMOYIPABJICHUS
OpraHW3alii, YJacCTBYIONIUX B TPEIOCTaBICHUHU MPEAYCMOTPEHHBIX 4YacThio 1
ctatbu 1 @enepanbHoro 3akoHa ot 27 utoist 2010 r. N 210-®d3 "OO6 opranuzanuu
MIPEIOCTABIIEHUSI TOCYAAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT" MYHUITUTIATBHBIX



yCIYI, B COOTBETCTBUM C HOPMAaTUBHBIMH IIPaBOBBIMH akTamu Poccuiickon
®denepauny, HOPMAaTUBHBIMU NpaBOBbIMH  akTamu  PecnyOnmuku — Kpbiwm,
MyHUIUMOAIbHBIMA ~ IPAaBOBBIMM  AKTaMH, 33 HCKJIIOYEHUEM JIOKYMEHTOB,
BKJIFOUEHHBIX B OIpe/eJIeHHbIN 4acThio 6 ctaThu 7 demepanbHOro 3akoHa OT 27
utosist 2010 r. N 210-®3 "OO6 opranuzanuu MpeaoCTaBlIeHUs TOCYJapCTBEHHBIX U
MYHUIIMIIAJIBHBIX YCIYr" MEepedYeHb JOKYMEHTOB. 3asBUTEIb BIIpaBe MpPEJICTAaBUTh
yKa3aHHbIE JOKYMEHTbl U HH(}OpMalMIO B OpraHbl, MPEeIOCTABIAIOIINE
MYHUIIMIIAJIbHBIE YCIYTH, 10 COOCTBEHHOW NHUIIMATHUBE;

3) ocy1iecTBIEHUS AEUCTBUIA, B TOM YUCIIE COITIACOBAHUM, HEOOXOUMBIX JJIs
HOJyYEHUS. MYHULMIANbHBIX YCIYyr M CBSI3aHHBIX C OOpallleHHEeM B WHbIE
rOCyJapCTBEHHBIE OPIraHbl, OPraHbl MECTHOIO CaMOYIIPABJIEHUS, OpraHU3alllH, 32
UCKIIFOYEHUEM TIOJyYEHHUsI YCIOyTr M TOJy4YEeHHs JOKYMEHTOB M HH(Opmanuw,
IPENOCTABISIEMBIX B pE3yJbTaTe MPENOCTABICHUS TAKUX YCIYT, BKIIOYEHHBIX B
IIEpEYHH, yKa3aHHble B 4yacTu | crtatem 9 depepanbHOro 3akoHa OT 27 HIONA
2010r. Ne 210-®3 "OO opraHm3aiiy MPEAOCTABICHHUS TOCYIApCTBEHHBIX U
MYHULANAIBHBIX YCIYT";

4) mnpencraBieHUs JOKYMEHTOB W HH(OpManMu, OTCYTCTBHE U (WJIH)
HEJJOCTOBEPHOCTh KOTOPBIX HE YKa3blBAIMCh IIPU IEPBOHAYAIIBHOM OTKas3e B
OpUeMe JIOKyMEHTOB, HEOOXOJMMBIX JJsi MPENOCTaBICHUS MYHULUIAIbHON
yciyru, nu00 B MPEAOCTaBICHUM MYHUIUNAIBHON YCIyrW, 3a HUCKIOYEHHEM
CJIEIYIOLIUX CIIy4aeB:

a) U3MEHeHue TpeOOBaHMII HOPMATUBHBIX MPABOBBIX AKTOB, KaCAIOLIUXCS
IIPENOCTABICHUS MYHULMIIAIBHON YCIYrd, IIOCJIE IEPBOHAYAIBHON IOJa4Yu
3asIBJICHUS O MPEAOCTABICHUHA MyHULIUTIAIBHON YCITYyTH;

0) HamuuMe OmHMOOK B 3asBJICHUUM O TMPEJOCTABICHUH MYHHIIMIIAIILHON
YCIYT'H ¥ JOKYMEHTAaX, MOJAHHBIX 3asBUTENIEM MOCIE MEPBOHAYAIBLHOIO OTKa3a B
npuemMe JTOKYMEHTOB, HEOOXOAUMBIX HJisi NPEJOCTaBICHUS MYHULUMAIBHON
yCIIyTH, MO0 B MPENOCTABICHUM MYHULUMAIBHON YCIYyTd U HE BKIIIOYEHHBIX B
MPE/ICTABICHHBIN paHEee KOMIUIEKT IOKYMEHTOB;

B) MCTEUEHHE CpOKa JCHCTBHUS JTOKYMEHTOB WJIM W3MEHEHHE HHpopmanuu
nocjie IMEepBOHAYaJIbHOIO OTKa3a B IpUEME JOKYMEHTOB, HEOOXOIUMBIX JJIs
OPEIOCTAaBICHUS] ~ MYyHUIUNAIbHOM  ycimyruw, au00 B IPeaOCTaBICHUU
MYHULIMNIAIBHOW YCIIYTH;

T) BBISBICHHE JIOKYMEHTAJIBHO TIOJATBEPXKACHHOTO (pakTa (IMIPU3HAKOB)
OLIMOOYHOTO WJIM MPOTUBONPABHOTO JeHCTBUS (0Oe31eHCTBUS) TOJKHOCTHOTO
JUIA OpraHa, MPeIOCTaBISIOIIEr0 MYHULHUIAJIBHYI YCIYry, MYHULHIIAJIBHOTO
ciyxaiiero, pabornuka MODILl, paboTHHUKa OpraHuzaluu, MOPEayCMOTPEHHOM
yacTbio 1.1 ctateu 16 ®@enepanbHoro 3akona ot 27 utonst 2010r. Ne 210-d3 "O06
OpraHu3alliy MPeIOCTaBICHUS TOCYIAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT", IPU
NEepPBOHAYAILHOM  OTKa3e B TMpUEME JIOKYMEHTOB, HEOOXOAMMBIX  JUIs
NPENIOCTaBICHUS ~ MYHUIMOAIbHOW  yciyrd, Jub0 B  MOPeIOCTaBICHUU
MYHUIIUNIATBHOM yCIYTH, O YEM B MMMCbMEHHOM BHJIE€ 3a MOJIUCHIO PYKOBOJAUTES
OpraHa, NpeIOoCTaBILIOIIEr0 MyHUIMIAIBHYIO YCIyry, pykoBoaurens ML npu



NEpPBOHAYAIbHOM  OTKa3e B MpHUEME JOKYMEHTOB, HEOOXOAMMBIX IS
IPEIOCTABICHUS! MYHHUIMIIAIBHON YCIYTH, JIMOO PYKOBOIUTENS OpraHU3allvy,
npenycMOTpeHHOM vacTeio 1.1 crtatbum 16 @epepanbHOro 3akoHa OT 27 HIONA
2010r. Ne 210-®3 "OO opraHuzaiy MpPEAOCTaBICHHUS TOCYIAapCTBEHHBIX U
MYHUIIUNATBHBIX  YCIYT", YBEIOMJISIETCS 3asBUTENb, a TaKXKE MPUHOCITCS
W3BUHEHUS 32 IOCTaBJICHHbIE HEY100CTBA.

2.7. OcHOBaHUs JJIA OTKa3a B MpUEeMe JOKYMEHTOB HE MPEyCMOTPEHBI.

2.8. HcueprnbiBaomuii mepeyeHb OCHOBAaHUM JUIsi TPUOCTAHOBJICHUS WM
OTKa3a B MPEJOCTABICHUA MYHULIUIIAIBLHON YCIYTH.

2.8.1. OcHoBaHM#l AJis1 MPUOCTAHOBJICHUS MPEIOCTABICHUS MYHUIIMIIATBHOM
YCIIYTH 3aKOHOAATenbCTBOM Poccuiickont denepannu HE IPEXYCMOTPEHO.

2.8.2. VcuepnbiBaromuii mepeyeHb OCHOBAHMI JIJIsl 0TKa3a B MPEIOCTaBICHUN
MYHHIUITATBHON YCIYTH:

- ecid B THUChMEHHOM oOOpalieHMd He yKazaHa GaMuiIns 3asBUTEIS,
HAIpaBHUBIIETO OOpaleHre, WM HE yKa3aH MOYTOBBIA ajpec, MO KOTOPOMY
JIOJKeH OBITH HAIIPABIICH OTBET;

- €CJIM TEKCT MUCBMEHHOTO OOpallleHUs] HE MOJAAeTCs MPOUTEHUIO OHO HE
HOJUIEKUT HANpaBJICHUI0 Ha PAacCMOTPEHHE JOHKHOCTHOMY JIMIy, O YE€M B
TEUEHHE CEMHU JHEH Co0OIaeTcsi 3asgBUTENI0, HAllpaBUBIIEMY oOpallleHue, eciu
ero (pamMmwIns U IOYTOBBIN aJipec MOAIAl0TCs IPOUTEHHUIO;

- €ClIi B MHUCbMEHHOM OOpallleHWU 3asBUTENSI COJEPKUTCS BOIPOC, Ha
KOTOPBIA €My YHOJHOMOYEHHBIM OPraHOM MHOTOKPATHO J1aBajUCh MHCbMEHHBIE
OTBETHI 110 CYUIECTBY B CBSI3U C paHEee HaIPaBJISIEMbIMU OOPALLIEHUSIMH, U IIPH 3TOM
B OOpalieHNH HE MPHUBOIATCS HOBBIC JOBOABI WM OOCTOATEIHCTBA, TIJiaBa
CEJIbCKOTO TMOCEJIEHUSI B COOTBETCTBUU C PACIPEIEICHUEM O0sI3aHHOCTEH BIpaBe
OPUHATH peIIeHHEe O Oe30CHOBATENbHOCTH OYEpPEAHOTO  OOpalieHus |
MPEKPAIICHUH TIEPENICKU C 3asSBUTEIEM IO JaHHOMY BONPOCY MPH YCIOBHUHU, YTO
yKa3aHHOE OOpalleHWEe W paHee HalpaBliieMble OOpalleHUs HANpPaBIUIUCH B
YIIOJTHOMOYEHHBIM opran. O [aHHOM peUICHHH YBEIOMIISCTCS 3asBUTEIb,
HaIpaBUBIINN 0OpaIeHUE;

- €CJIM OTBET MO CYIIECTBY MOCTABJIEHHOTO BOIIPOCA HE MOXKET ObITh JaH 0e3
pasriamieHusl CBEIEHUM, COCTaBJSIOUIMX TOCYNAapCTBEHHYIO WM HHYIO
OXpaHieMyl0 (¢eAepalbHbIM 3aKOHOM TailHy, 3asBUTENI0, HAIpPaBUBIIEMY
oOpailieHue, CcoOOIIaeTcsi O HEBO3MOXHOCTM JaTh OTBET IO CYIIECTBY
MIOCTAaBJIEHHOTO B HEM BOMNpOCa B CBS3U C HEAOMYCTHUMOCTBIO pasriallieHus
YKA3aHHBIX CBEJICHU;

- eciau OOpallleHWe COJACPKUT HEIEH3YpHbIE JIMOO0 OCKOPOUTEIbHBIC
BBIPXEHUS, YIPO3bl JKU3HHU, 370POBBI0 U UMYIIECTBY JOJDKHOCTHOTO JIHIIA, a
TaK)Ke WICHOB €r0 CceMbH. [Ipu 3TOM 3asBUTENO0 COOOIIAETCS O HEIOMYCTUMOCTH
3JI0yHOTPeOICHUSI IIPABOM.

2.9. MynununanpHas yciayra npeaocTaBiseTcs: OecriaTHo.



2.10. MakcuMasIbHBIN CPOK OKMIAHUSL B OUEPEM NP MOJa4Ye JOKYMEHTOB U
IIPY TIOJIYYECHUU PE3yJIbTaTa MPEAOCTABICHUS MYHHUIIUIIAIIBHON YCIIYTH COCTABIISIET
15 MunyT.

2.11. MakcumanpHbI CPOK PErucTpauvy 3asBICHHS O NPEIOCTABICHUN
MYHULUNAIBHON YCITyTH:

1) npu HampaBlieHUU 3aABJICHUS U MPUIIAraeMbIX JOKYMEHTOB MOCPEICTBOM
MOYTOBOTO OTHPABJIEHUS WJIM B JJIEKTPOHHOM BHAE uepe3 EauHblili moprai
rOCYJapCTBEHHBIX W MYHHUIIMMAIBHBIX yciyr (pynkuwmif) (mamee - Ilopran), a
TaK)Ke yepe3 MHOTO(YHKIIMOHATIbHBIEC LIEHTPHI - 3 (TpHU) KaJeHAAPHBIX JTHS;

2) mpy JTUYHOM OOpalleHUU 3asBUTEINA - B MPUCYTCTBUU 3asBUTENSI B JICHb
oOpallleH!s] MaKCUMAIbHBIN CPOK HE JIOJDKEH MPEBbIATh 15 MUHYT.

2.12. TpeOoBanuss K TIOMEHICHUSAM, B KOTOPBIX TPEIOCTABISACTCS
MYHHIMIIAIbHASA YCIIYTa, K 3a1y OXXUJAHHS, MECTaM JJIsl 3alIOJTHEHHS 3aIPOCOB O
NPEJOCTaBICHUA MYHUIUNAIBHOU yCIyrd, HWHGOPMAIIUOHHBIM CTEHJaM C
oOpa3liaMyd UuX 3aloJHEHUS W TEepPeYHEM JIOKYMEHTOB, HEOOXOIUMBIX IS
MPEAOCTaBICHUS KaXI0W MYHUIUMIIAILHON YCIIYTH, Pa3MEIICHUI0 U O(POPMIICHHUIO
BU3YallbHOM, TEKCTOBOM H  MYJIbTUMEIUHHON uWHPOpMAIMKM O  TOPSIIKE
MPEIOCTABIIEHUSI TAaKOW YCIYTd, B TOM 4YHCIIE K OOECIEYEHUIO JOCTYIMHOCTH JIs
WHBAJIMJIOB YKa3aHHBIX OOBEKTOB B COOTBETCTBUU C 3aKOHOJIATE€IHLCTBOM
Poccuiickon @enepanuu 0 CONMAIbHON 3alIUTE WHBAJIUJIOB.

2.12.1. Undopmanus o rpaduke (pexxume) pabOThl YMOIHOMOUYEHHOTO
Oopra’a pa3MeliaeTcs MpHU BXOJE B 3JaHHUE, B KOTOPOM OHO OCYLIECTBIISIET CBOKO
JEATEIIbHOCTh, HA BUTHOM MECTE.

3naHue, B KOTOPOM MPEAOCTABISIETCS MYHHUIIMIAIbHAS YCIyra, JOJLKHO
OBITH 00OPYAOBAHO OTJEIBHBIM BXOJOM IS CBOOOJHOTO JOCTYIa 3asiBUTENCH B
ITOMELIEHHUE.

Bxon B 3manue nopkeH ObITh 000pyAOBaH MHQPOPMAIMOHHON TaOIM4YKON
(BbIBeCKOI), comepxamiedi uHPOpMaIMio 00  YINOJHOMOYEHHOM  Oprase,
OCYIIECTBIISIIOIIEM  MPEAOCTABICHUE  MYHHUIMIAIBHOM  YCIyTHM, a  TaKke
o0opyZoBaH  yIOOHOW  JISCTHUIIEH C  TOPYYHSIMHM,  MaHAycaMud  JUId
OecnpensaTCTBEHHOTO MEePEIBUKEHUS TPAK/IaH.

Mecra npefocTaBiieHUs] MYHUIIMTIIAIBHON YCIYTH OOOPYIYIOTCS C YYETOM
TpeOOBaHMI JOCTYIMHOCTH ISl WHBAIUIOB B COOTBETCTBHH C JEHCTBYIOIIUM
3aKOHOJATENLCTBOM Poccuiickon denepanu 0 COLMAIbHOMN 3alIUTE HHBAIUIOB, B
TOM YHCIIe 00€CTIeUNBAIOTCSI:

yCcIIoBHsI NIl OECTIPENATCTBEHHOTO JOCTyla K OOBEKTy, Ha KOTOPOM
OPraHU30BaHO TMPEIOCTABICHUE YCIYTr, K MECTaM OTAbIXa W MPEAOCTABIISIEMBIM
yCIIyram;

BO3MOXKHOCTh CAMOCTOSITEILHOTO TEPEABUIKEHUSI 110 TEPPUTOPUU OOBEKTA,
Ha KOTOPOM OPTaHU30BAHO MPEIOCTABJICHUE YCIYT, BXOJla B TaKOW OOBEKT U
BBIXOJIa M3 HEro, MOCAJAKA B TPAHCIIOPTHOE CPEACTBO M BBICAJKU U3 HETO, B TOM
YHUCJIE C UCIIOJIB30BAHUEM KPECIIa-KOJIACKY;



COTIPOBOXACHUE WHBAIHUJIOB, UMEIOIIUX CTOMKHE pacCTpOMCTBA (YHKIHH
3pEHUS U CAaMOCTOSITENILHOTO TIEPEIBMKECHHSI, U OKa3aHHE UM IMOMOIIM Ha 00BEKTE,
Ha KOTOPOM OpPraHU30BaHO MPEIOCTABICHUE YCIYT;

HaJyIeKaIee pasMelieHne O00OpYyIOBaHWS W HOCUTEeNed wuHdopMaIuy,
HEOOXOAUMBIX i oOecredeHus: OecHnpensiTCTBEHHOTO JOCTyIlla HHBAJIHUIOB K
OOBEKTY H TMPEAOCTaBISIEMBbIM yCIyraM C Yy4e€TOM OrpaHMYEHUUA UX
KU3HEAECATEIbHOCTH;

nyOIupoBaHHEe HEOOXOAMMOW MJii WHBAIUIOB 3BYKOBOM U 3pUTEIBHOU
uHpopMaruu, a TakXke HaJAMKCEeH, 3HAKOB M HWHOW TEKCTOBOM WM TpaduyecKou
uH(pOpMaIUU 3HAKaMH, BBIIOJHEHHBIMU peibe(hHO-TOUCUHBIM IpudToM bpaiisns,
JOITYCK CYpAOIIePEBOTIMKA M TH(DIOCYPIOTICPEBOTUNKA;

JOIMYCK Ha OOBEKT, Ha KOTOPOM OPraHM30BaHO IPEIOCTABICHUE YCIYT,
COOaKU-NPOBOJHNKA MPHU HAJIMYUM  JOKYMEHTa, MOATBEPKJAIOIIET0 €€
crenuaibHOe O0y4YeHHME W  BBIABAEMOT0 B  IMOPSJIKE, YCTAaHOBJIEHHOM
3aKOHOJIaTeNbCTBOM Poccuiickoit denepannu;

OKa3aHue paOOTHUKAMH opraHa (y4pexiaeHus), MPeAoCTaBISIONIeTO YCIyTu
HACEJICHUIO, TOMOIIM HWHBaJMJaM B NPEOAOJICHUM OapbepoB, MEMIAIOIINX
IOJIYYEHHUIO UMU yCIIyT HApaBHE C IPYTUMU OpraHaMu.

IlomenieHuss, B KOTOpBIX IPENOCTABISACTCS MYyHULUIIAIbHAS —YCIIyra,
JOJDKHBI COOTBETCTBOBATh CAHMTAPHO-TUTMEHUYECKUM IPABUIIAM U HOPMAaTUBAM,
opaBwJiaM  TOXapHOM Oe3omacHocTd, Oe3omacHoctd  Tpynaa. IlomemeHus
00OpYyyIOTCS cCUCTEMaMU KOHJIWIMOHUPOBAHUS (OXJAKICHHUS W HAarpeBaHHs) U
BEHTUJIMPOBAHUS  BO3/lyXd, CpPEICTBAMHM  OINOBEIIEHHS O BO3HUKHOBEHUH
Ype3BbIYAHON cUTyaund. Ha BUIHOM MECTE pacmoJiararoTcsi CXeMbl Pa3MEIICHUs
CPEACTB NOXKApOTYyUIEHWs W IIyTed »HBakyanuu mojed. [IpexycmarpuBaercs
000pyZA0BaHUE TOCTYITHOTO MECTa OOIIECTBEHHOT'O TIOJIb30BaHUs (TyaserT).

[Tomenienuss M®II qiis paboThl ¢ 3asBUTENSAMH O00PYIYIOTCSl SJIEKTPOHHOM
CUCTEMOM yIpaBJi€HUs OuYepeAblo, KOTOpas IMpPEACTABISIET COO0OM KOMILIEKC
POrPaMMHO-AMIAPATHBIX CPEJICTB, MO3BOJISIIOUIUX ONTUMHU3UPOBATh YIpaBiICHHUE
ouepensiMu  3asButrese. [lopsAmoK UCIONB30BaHUS JJIEKTPOHHOM CUCTEMBI
YIPABJICHUS TNPEAYCMOTPEH AJIMHHHMCTPATUBHBIM PETJIAMEHTOM YTBEP KICHHBIM
npukas3om aupekropa MOILI.

2.12.2. [IpyeM JOKYMEHTOB B YIIOJIHOMOYEHHOM OpraHe OCYIIECTBIISIETCS B
CHEeLMAIbHO OOOpYNOBAaHHBIX IMOMEIEHUSAX WJIA OTBEIACHHBIX I 3TOrO
KaOWHeTax.

2.12.3. Tlomemenusi, TmpeaHa3HAYCHHBIC I TMpUEeMa  3asBUTEINICH,
o0opyayroTcsi  MHGOPMALMOHHBIMU ~ CTEHJAMH, COJAEpXAIIMMH  CBEICHMS,
yka3zanHble B noanyHkre 1.3.3 [Togpasaena 1.3 Pernamenra.

NudopmanimoHHbie CTEHIbI pa3MEIatoTcs Ha BUAHOM, JOCTYITHOM MECTE.

Odopmienne MHPOPMAIMOHHBIX JIMCTOB OCYIIECTBISCTCS YIOOHBIM ISt
yreHus mpudrom — Times New Roman, ¢opmar nucra A-4; TeKCT — NPONUCHBIE
OykBbI, pazmepoM mpudta Ne 16 — oObIYHBIN, HAMMEHOBAHUE — 3arJIaBHBIE OYKBBI,
pazmepom mmpudra Ne 16 — xupHbii, momst — 1 cMm BKpyroByro. TekcTsl



MaTepuajoB JOJDKHBI OBITh HaledaTaHbl 0e3 HCIpaBiCHUN, Haubojiee Ba)KHAs
uHbopMalusi  BeIAeNseTcs  kupHeIM  ImpudprTom. Ilpu  odopmiienun
UHGOPMAIIMOHHBIX MAaTEpUaJOB B BHUJE OOpa3lOB 3asBICHUN Ha TOJIy4YCHUE
MYHUIMOATBHOM  yCIyr'H, O0Opa3suoB 3asBJIICHHUN, TNE€pPEeYHE JOKYMEHTOB
TpeboBaHUs K pazMepy mpudTa U GopMary JIMCTa MOTYT OBITh CHUKEHBI.

2.12.4. Tlomemenus ajig TMpueMa 3asgBUTENICd JOJKHBI COOTBETCTBOBATh
KOM(MOPTHBIM JUIsI TPaKJaH YCIOBUSIM M ONTUMAJbHBIM YCIOBUAM pPaOOTHI
JOJDKHOCTHBIX JIUIL YIIOJTHOMOUYEHHOT'O OpraHa M JIOJKHbI 00€CIIeYnBaTh:

KOM(DOpPTHOE  PACHOJOKEHHE  3asBUTENS] U JODKHOCTHOTO  JIMIIA
YIOJHOMOYEHHOT'O OpraHa;

BO3MOXKHOCTh M YIOOCTBO OGOpMIICHHS 3asiBUTEIEM IHCbMEHHOTO
oOpartieHus;

Tene(OHHYIO CBSI3b;

BO3MO>XHOCThH KOTIMPOBAHUSI IOKYMEHTOB;

AOCTyl K  HOPMAaTHUBHBIM  TPaBOBBIM  aKTaM,  PETYIUPYIOLUIUM
MPEI0CTaBICHUE MYHHUIIUTIANBHON YCITIYTH;

HaJINYMe MUCbMEHHBIX IPUHAJIE)KHOCTEN U Oymaru popmara A4.

2.12.5. Jlns oxugaHus 3asSBUTEIISIMU MpUEMa, 3aIllOJTHEHUS HE0OXOIUMBIX
JUI  TIOJIyY€HHUS MYHHUIMIAIBHOM YCIYTM JOKYMEHTOB OTBOJSTCS MeEcCTa,
00Opy1I0BaHHBIE CTYJBSIMHU, CTOJIAMU (CTOMKAMM) AJI1 BO3MOKHOCTU O(OpMIICHUS
JOKYMEHTOB, 0O0€CIEUMBAIOTCA pydKamMH, OlaHKamMu JOKyMeHTOB. KomudecTBo
MECT OKUJAHMS OINpeesieTcs] UCX0Asl U3 (PaKTUUECKOM Harpy3Ku U BO3MOKHOCTH
UX pa3MeUICHUsI B IOMEIIECHUU.

2.12.6. [lpuem 3asiBUTENEH MpU MPEIOCTABICHUN MYHUIIUIAIBHON YCIyTH
OCYILECTBIISIETCS coryiacHO Tpaduky (pexkumy) paboThl YyIIOJHOMOYEHHOIO OpraHa:
eKETHEBHO (C TOHENENbHUKA MO TATHHILY), KPOME BBIXOJIHBIX WU TPA3IHUYHBIX
JTHEH, B TeUEHHE paboyero BpEMEHH.

2.12.7. PaGodyee MecTO MOJDKHOCTHOTO JIMIIA YITOJHOMOYEHHOTO OpraHa,
OTBETCTBEHHOTO 3a MPEIOCTABIIEHWE MYHHUIUMAIBLHOW YCIyTH, TOJKHO OBITH
000pyI0BaHO MEPCOHAIBHBIM KOMIBIOTEPOM C JOCTYNOM K HH(POPMAIMOHHBIM
pecypcaM ynoJJHOMOYEHHOI'O OpraHa.

KaOuneTtsl mpuema mnosydarenel MyHHULMINAIbHBIX YCIYT JTOJKHBI OBITH
OCHalIeHbl MH(POPMAIIMOHHBIMHU TaOIMYKaMU (BBIBECKAMH) C yKa3aHHEM HOMepa
kKaOuHeTa.

CrienuanucTbl, OCYIIECTBISIIONIME IMPUEM MOoJydyaTesled MYHHMIMIAIbHBIX
yCIyr, O0O0€CTeYMBAIOTCS  JUYHBIMH  HArpyJHbIMH  HJICHTU(UKALUOHHBIMU
KapToukamu (03i15kamMu) U (UJIM) HACTOJIBLHBIMU TaOJIUYKAMMU.

2.12.8. TpeOGoBaHusg K 00€CHEUYECHUIO JOCTYNHOCTH TMPEIOCTaBICHUS
MYHUIIATIAJTFHON YCIYTH AJI WHBAJIUIOB.

YTOTHOMOYEHHBIM OpraHOM, MPEIOCTABIAIOMIUM MYHHUIIUTAIBHYIO YCIYTY,
o0ecrieunBaeTCs CO3AaHNe WHBAIHMIAM CIIEIYIOIINX YCIOBHMA JOCTYITHOCTH:

a)  BO3MOXXHOCTh  OECHPENSATCTBEHHOIO  BXOAa B IOMEIICHUSA
YIOJIHOMOYEHHOTO OpraHa U BbIX0Ja U3 HUX;



0) BO3MOXHOCTh CaMOCTOSITEIbHOTO TEPEABUKEHUS B  IOMEIICHUSIX
YIOJIHOMOUYEHHOT'O OpraHa B ILEJISIX JOCTyINa K MECTy MPEeJAOCTaBICHUS YCIyTH, B
TOM  4YHCJI€ C TOMONIbI0O  PAOOTHHKOB  YMOJHOMOYEHHOIO  OpraHa,
MPEAOCTABISAIONIEr0 MyHUIIMIAIBHYIO YCIYTY, ACCUCTUBHBIX U BCIIOMOTATENbHBIX
TEXHOJIOTHH, & TAK)KE CMEHHOTO KPeCa-KOISCKHU;

B) BO3MOXHOCTb IOCAJKA B TPAHCIOPTHOE CPEJCTBO M BBICAJIKH HU3 HETO
nepes BXOJAOM B YIHOJHOMOYEHHBIM OpraH, B TOM YHCJE C HCIOJIb30BAHUEM
KpeCla-KOJICKM U, TMpU  HEOOXOJUMOCTH, C  IOMOIIbIO  pPaOOTHHUKOB
YIIOJITHOMOUYEHHOTO OpPraHa;

I') CONMPOBOXKJICHUE MHBAJIUAOB, UMEIOIIMX CTOMKHUE pAacCTpOMCTBA (PYHKIIUU
3p€HHsI U CaMOCTOSITEIbHOTO TIEPEABMKEHMS, W OKa3aHUs MM T[OMOIIU B
MOMEIIEHUSIX YIIOJITHOMOUYEHHOT'O OpraHa;

1) COJEUCTBHME HWHBAJIMAY IPU BXOJE B IOMEIICHHUE YIOIHOMOUYEHHOTO
OpraHa M BBIXOJE U3 HET0, UHGOPMUPOBAHUE WHBAIHIA O JOCTYIMHBIX MapIIpyTax
0O0I1IeCTBEHHOTO TPAHCIIOPTA;

€) Ha/JIekalllee pasMelieHrne HocutTened uHdopManuu, HEoOXOAUMOUN i
oOecrieueHus: OECHPENSITCTBEHHOTO JIOCTYNa WHBAIMJIOB K MYHHUIMIIAIBLHOM
yCciIyre, C Y4YETOM OrpPaHUYEHUNW UX IKUZHEIACATEIBHOCTH, B TOM YHCIIE
nyOnupoBaHUe HEOOXOAUMOM MJisi TOJYYeHHS] YCIYTd 3BYKOBOM M 3PUTEIIbHOMN
uH(popMaIuu, a TakXKe HaJMUCed, 3HAKOB W HWHOW TEKCTOBOM W TrpauvecKoit
uH(OpMAaIUU 3HAKaAMU, BBITIOJIHEHHBIMU pelibe(pHO-ToueuHbIM ipudTom bpaitns u
Ha KOHTPACTHOM (DoHE; TOMYyCK CypAOIepeBOIUMKa H TU(PIOCYPIOTIEPEBOIUNKA;

k) oOecrieueHrue JOMycKa B TIOMEIICHHWE YIIOJHOMOYEHHOrO0 OpraHa, B
KOTOPOM TMIPEOCTABISETCS MYHUIMNAIBHOW ycCliyra, COOaKU-TPOBOJHUKA TPHU
HaJIMYUU JJOKYMEHTA, MOJTBEPKIAIOIIETO €€ CreluaibHoe 00yueHHe, BbIIaHHOTO
no GopMe W B MOpsAIKE, YTBEPKACHHBIX MNpHUKazoM MMUHHUCTEpPCTBAa Tpyda U
couuaiibHOM 3ammThl Poccniickoit @enepannu ot 22 nroHs 2015 1. Ne 386H;

3) OKa3aHHE Pa0OTHUKAMHU YMOJHOMOYEHHOTO OpraHa MHOW HEOOXOJMMOM
WHBAJIKJIaM TOMOIIM B MPEOAOJICHUH OaphepoB, MEIIAIOUIUX MOJTYUYCHHUI0 HMU
YCJIYT HapaBHE C APYTUMU JIULAMH.

2.13. [lokazaTenu JOCTYITHOCTH M Ka4eCTBA MYHHUITUTAIBHON YCIYTH

2.13.1. OCHOBHBIMH  TIOKa3aTelsIMH  JOCTYIIHOCTH M  KadecTBa
MYHULMIATBHON YCIIYTH SIBJISIFOTCS:

KOJIMYECTBO B3aMMOJECHCTBUI 3asBUTENSI C JOJDKHOCTHBIMHM JIMLIAMH IPH
MPEIOCTABICHUN MYHULIMITAJIbHON YCIYTH U UX MPOAOJKUTEILHOCTh. B mipouecce
MPEIOCTABICHUS MYHMIMNAIBHOW YCIyrd 3asBUTENb BIpaBe oOpamiarbcsi B
YIOJHOMOUYEHHBIN OpraH Mo Mepe He0OXOJIMMOCTH, B TOM YHCIIE 32 MOJIyYCHUEM
uH(OpMAIUK O X0JI€ MTPEAOCTABIECHUS MYHUILIUTIATIBHON YCITYTH;

BO3MOXXHOCTb ~ IIOJJaYM  3ampoca  3asiBUTENL O  NPEAOCTABICHUU
MYHUIIUNATBHOW YCIYTU W BBIJIAYU 3asBUTENSIM JOKYMEHTOB MO pE3yJbTaTam
IIPENOCTaBIEHN MyHAIIMNIAIbHOM yciryru B ML



BO3MOKHOCTH JINOO HEBO3MOKXHOCTH MOTYUYEHUS MYHUITUTIATLHOW YCIYTH B
JI000M  TEPPUTOPUATBHOM  TOAPA3JEICHUM  OpraHa, MpPeJOCTaBISIONIETO
MYHULIMNAIBHYIO  YCIOyry, IO BBIOOpPY 3asBUTENSA (SKCTEPPUTOPUATIbHBIN
MPUHIIUII);

BO3MOXHOCTh ~ MOJy4YeHUs HHPOpPMAIIMM O XOJ€ IMPEeAOCTaBICHUS
MYHUIIUNIATBHOW YCIYTH, B TOM YHCIE C UCHOJIb30BAaHUEM O(PUIIMATBLHOTO
WHTEpPHET-CaliTe aAMUHUCTpaunu, EquHoro noprana u PernoHanbHOTo nopraa;

YCTAHOBJICHHE JIOJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a MIPENOCTABICHUE
MYHULHUNAIBHOWN YCITYTH;

YCTaHOBJICHHE U COOJI0JIeHHe TpeOOBaHUN K IMOMEUIEHUSIM, B KOTOPBIX
IIPENOCTABISAETCS YCIIyTa;

YCTAaHOBJICHHE M COOJIIOICHHE CpOKa MPENOCTaBIEHUS MYHUUUIAIBHOU
YCIyTH, B TOM YHCJIE CPOKA OXKHUJAHUSA B OUEPEIH MPHU MOJAYe 3asBJICHUSA U MPH
MOJYYEHUH PE3yJIbTaTa NPEAOCTABICHUSI MYHUIIUTIAIBHON YCIYTH;

KOJIMYECTBO 3asBJICHUM, MPUHATHIX C HCIOJb30BAaHUEM HWH(OPMALIMOHHO-
TEJIEKOMMYHUKAITMOHHON CeTH OOIIEero Mojab30BaHUs, B TOM YHCJE MOCPEACTBOM
Ennnoro moprana u PernonanpHOro noprana.

2.13.2. I[Ipy  mpenmocraBlieHMM  MYHULIHMOAIBHOM ~ yCIyrM MO
AKCTEPPUTOPUATHBHOMY MPHUHIUITY 3aIBUTENH (MPEACTABUTEIN 3asIBUTENS) UMEIOT
npaBo Ha oOparieHue B a000it M®I] BHe 3aBUCHMOCTH OT MECTa PETUCTPALNH
3asiBUTENS (MIPEACTABUTEINS 3asIBUTENS) MO MECTY JKUTEIbCTBA, MECTA HAXOXKICHUS
00BEKTa HEJBIKUMOCTA B COOTBETCTBUU C JEHCTBUEM SKCTEPPUTOPHUATIHLHOTO
MIPUHIIMIIA.

[IpenocraBneHne MYHUIHUNAIBHOW YCIYTH TI0 3KCTEPPUTOPHUAIBHOMY
MPUHIUMY 00eCTIeYrBaETCs MPU JTUYHOM OOpaIieHUU 3asBUTENS (MpeacTaBUTENs
3asBUTEJISI) IO MECTY MpeObIBaHUS 3asBUTENS (TIpeacTaBuTess 3asButess) B MOIL]
C 3asBJICHUEM O MPEIOCTABICHUN MYHULIMIIAIBHON YCIIYTH.

2.13.3. B3zaumopeiicTBre 3asgBUTEINS (€T0 MPEACTABUTENS) ¢ JOHKHOCTHBIMU
muuamMu M®LI, yrmoaHOMOYEHHOr0 OpraHa npHu NpeIOCTaBICHUN MYHULIUIIAIBHOM
YCIIyTd  OCYIIECTBJISICTCA JBa pa3za - Ipua npeacraBieHud B MOI],
YIOJIHOMOYEHHBIN OpPTraH 3asBJICHUS CO BCEMH HEOOXOAMMBIMU JOKYMEHTaMU JIJIs
MOJy4eHUsT  MYHUUMIIAUIBHOM  YCIYrM M 0OpU  TOJYYEHHH  pe3yJibTara
MPEIOCTABICHNUS] MYHULMNAJIBHOW YCIYTH  3a8BUTEIIEM  HEMOCPEICTBEHHO.
[IpoaomKUTENBHOCTD OJJHOTO B3AUMOACHUCTBUS 3asBUTENS C TOJKHOCTHBIM JIMLIOM
M®II, ynmoasHOMOYEHHOTO OpraHa Ipy MPEJOCTABICHUY MYHULIMIIAIBHOU yCIIYyI'H
He mpeBblmaeT 15 muHyT. B ciydyae HampaBieHUs 3asBIEHUS MOCPEACTBOM
Ennnoro moprana B3anMOJECHUCTBUE 3asBUTENS C JOJDKHOCTHBIMU JuiaMu MOI],
YIOJIHOMOYEHHOTO OpraHa OCYUIECTBIIIETCS JBa pas3a - MpPU MPEICTABICHUU B
MOILI, ynoiHOMOYEHHBIA OpraH BCeX HEOOXOAMMBIX TOKYMEHTOB JJisi TIOJy4YEeHHUS
MYHUIMIIAIBHON YCIAYTM W TPU TOJIYYCHUH pe3ysibTaTa MNpeAoCTaBICHUS
MYHUIMIIAIBHON YCIYyTH 3asBUTEJIEM HEMOCPEICTBEHHO. [IpomomKuTenbsHOCTh
OJHOI'O  B3aUMOJCKUCTBHMS  3asiBUTENISI C  JOJDKHOCTHBIM  JIunoM  MOII,



YIOJHOMOYEHHOTO OpraHa IMpHU MOPeIOCTABICHUM MYHMIIMNAIBLHON YCIyTH HE
npeBbIaeT 15 MUHYT.

3asBUTENISIM OOECIIEYMBAECTCS BO3MOXKHOCTH OIICHUTh JIOCTYIMHOCTH U
Ka4eCTBO MyHULMITAJILHOW yCIyru Ha EnuHOM moprazne.

2.13.4. Jlng mnonydeHUsT MYHUIMNAIBHOW YCIYrM 3asBUTENb BIIPaBe
obpatutbcs B MOI] B cooTBeTCTBHM cO cTaTher 15.1 denepanbHOro 3akoHa ot 27
utoist 2010 roga Ne 210-D3 «O06 opraHu3aluy Npea0CTaBICHUS TOCYIaPCTBEHHBIX
M MYHULUNAIBHBIX YyCIyr» IIyT€M I[OJa4yd KOMIUIEKCHOTO 3ampoca o
MPEIOCTABICHUN HECKOJIBKUX TOCYAAPCTBEHHBIX U (MJIM) MYHUIIUTAIBHBIX YCIYT.

2.14. Wuble TpeOOBaHWA, B TOM YHCJIE YUYWUTHIBAIOIIHE OCOOCHHOCTH
MPEIOCTABIICHUS MYHHUIIUIAIBHOW YCIYTH B MHOTO(YHKIIMOHAJIBHBIX IICHTPAX,
OCOOCHHOCTH MPEIOCTABIICHUS MyHUIIUITAIbBHOW YCIYTH MO SKCTEPPUTOPUATIBHOMY
npuHUUMmy (B ciydae, €CIM MYHHIUINAIbHAs yCiayra NpeAoCTaBIseTcs 10
DKCTEPPUTOPUATLHOMY  MPHUHIUIY) U OCOOCHHOCTHM  NPEAOCTABJICHUS
MYHULIMNATBHON YCIYTH B DJIEKTPOHHOU hopme

2.14.1. Jna  monmydyeHUss ~ MYHULMOATbHOW  YCIYTH  3asSBUTEISIM
MPEAOCTABISACTCS BO3MOXXHOCTh TMPEACTABUTH 3asBIICHHE O MPEAOCTaBICHUU
MYHUITUTIATBHOM YCIYTM M JIOKYMEHTHI (COJepKalluecs B HHX CBEJICHUSA),
HEOOXOJMMBIC NJIsi TPEJOCTABICHHUS MYHUIMIAIBLHOM yCIyrd, B TOM YHCIE B
dbopme PIEKTPOHHOTO IOKYMEHTA!

B YIIOJIHOMOYEHHBI OPTaH;

yepe3 M®II B ynotHOMOYEHHBIN Opras;

MOCPEJICTBOM HCTIOJb30BaHUST WH(DOPMAIMOHHO-TEIEKOMMYHHUKAIITMOHHBIX
TEXHOJIOTUM, BKJIIOYasl MCIOJIb30BAHUE, C MTPUMEHEHUEM DJIEKTPOHHOM MOIIUCH,
BUJI KOTOPOM JIOJDKEH COOTBETCTBOBATh TPEeOOBAHUSIM, YCTaHOBJICHHBIM
«IIpaBuiiaMi HCMOJB30BAHUSI YCUJIEHHOW KBaTM(DUIIMPOBAHHON 3JIEKTPOHHOMN
MOAMUCH TPU OOpAIIEHUH 3a MOJYYCHUEM TOCYAapCTBEHHBIX U MYHUIIUMAIbHBIX
yCIIyT», YTBEPKICHHBIX NocTaHoBiIeHneM [IpaBurensctBa PO ot 25 aBrycra 2012
r. N 852 "O6 \yrBepxkaenuu IlpaBun  HUCHOJB30BaHUS  YCHIIEHHOM
KBATU(UITUPOBAHHON SJIEKTPOHHOW MOAMMUCH TPU OOpalieHuy 3a TMOJyYeHUEM
roCyJapCTBEHHBIX U MYHULIMIAIBHBIX YCIYT U O BHECEHUU U3MeHeHus B [IpaBuna
pa3pabOTKN W YTBEPKIACHHUS aIMUHUCTPATUBHBIX PETIAMEHTOB MPEIOCTABICHUS
rOCYJJapCTBEHHBIX yCIYTr" (C M3MEHEHUSIMU U JIONOJIHEHUSMH) U MOCTAHOBIICHUS
[IpaButenbctBa P ot 25 mtons 2012 Ne 634 «O Bujax 3J€KTPOHHOW MOAIHUCH,
WCIIOJIb30BAaHUE KOTOPHIX JOMYyCKAaeTCs TpU OOpalieHuu 3a MOJyYCHHEM
roCyJapCTBEHHBIX U MyHULIMIATBHBIX YCIYT» (J1aJie€ — 3JIEKTPOHHAS MOJIINCH).

3asBIIGHUS] W JOKYMEHTHI, HEOOXOJIUMBIC JJIi  MPEIOCTABIICHUS
MYHULIMNAIBHON YCIYTH, MPEIOCTaBIsIeMble B (POpME JIEKTPOHHBIX JOKYMEHTOB,
MOAMUCHIBAIOTCS B COOTBETCTBUM C TpeOoBaHusiMu crtated 21.1 u 21.2
denepanpHoro 3akoHa ot 27 wutons 2010 roma Ne 210-d3 «OO6 opranuzanuu
MPE0CTaBICHUS TOCYJapPCTBEHHBIX U MYHUIIUMAIBHBIX ycIyr» U deaepaibHOTO
3akoHa oT 6 anpens 2011 roga No 63-D3 «O0 31eKTPOHHOMN TOAKUCHY.



B cnyyae nampaBieHus 3asiBI€HUN U TOKYMEHTOB B AJIEKTPOHHON (opMme C
ucroap30oBanueM EnnHOro m PermoHanbHOrO moprana, 3asBICHUE U JOKYMEHTHI
JOJKHBI  OBITh  MOAMHMCAHBI YCUJICHHOW KBATM(DHUIIMPOBAHHOW 3IEKTPOHHOU
MOJIIUCHI0, KOTOPBIE JOMYCKAlOTCA K HCIOJNb30BAHUIO TpU OOpalleHuu 3a
MOJYYEHHEM MYHULUIIAIBHOW YCIYTH, OKa3bIBAEMOM C MIPUMEHEHUEM YCUJIIEHHOMN
KBATM(PUIIUPOBAHHON 3JIEKTPOHHOW MOAMKMCH, W OINpPEACNAIOTCS Ha OCHOBAHHUU
YTBEPKIAEMOW OpraHoOM, IMPEAOCTABISIONIMM MYHHIUMIAIBHYIO YCIyry, MO
corjlacoBanuio ¢ deaepanbHON ciyk00i 6e3omacHocTH Poccuiickoit deneparyu
MOJIeNId yTrpo3 Oe3zonacHOCTH WHGOpMauu B WHGOPMAIIMOHHON CHCTEME,
UCIIOJIb3yeMOW B LIENSAX MMpUeMa OOpallleHud 3a MOJyYEeHHUEM MYHHUIUIAIBLHOM
yCIIyTy U (Mn) IpeI0CTaBICHUS TAKOW YCITyTH.

2.142.  3asBurensiM  00OECHEYMBACTCSA  BO3MOXKHOCTb  TOTYYCHHS
uH(popMauu O TMPEeJOCTaBIIeMOM MYHULMIAIbHON yciyre Ha EguHom u
PernonansHOM mopraie.

Jns momydyeHus: AOCTyna K BO3MOXHOCTSIM EnnHoro m PermonanmbHOro
nopraiga Heobxoaumo BbIOpaTh cyObekT Poccuiickoit ®denepaunuu, W 1ocie
OTKPBITHUS CIIUCKAa TEPPUTOPHAIBHBIX (elepalbHbIX OPraHOB HCHOJHUTEIBHOM
BJIACTU B 3TOM cyoObekTe Poccuiickoit depepaiiu, OpraHoB HCIOJIHHUTEIBHON
BiacTu cyowbekra Poccuiickoit denepanu 1 OPraHoB MECTHOTO CaMOYNPaBIICHUS
BbIOpaTh aJMUHHUCTpPALUIO ['0JyOMHCKOIO CEJbCKOIO TOCEIEHHSI C IEepEeYHEM
OKa3bIBa€MbIX MYHUIIUIIAIBHBIX YCIYT U MHPOpPMAIEH 10 KaXa0H yciayre.

B kaprouke Kaxmol YCIyrd COJEP)KUTCS OMHMCAHUE YCIYTH, MOJApOOHas
nHpopMaruss o TOpsAAKE W crmocobax oOpalieHus 3a  YCIyrod, IepedcHb
JIOKYMEHTOB, HEOOXOJMMBIX IJisl MOJYYEHUsl YCIyrd, MHPOpMaLMs O CpOKax ee
UCIIOJTHEHUsI, a TakKe OJlaHKu 3asBieHUd U (GopM, KOTOpbIe HEOOXOIUMO
3aMOJHUTH AJ1s1 0OpaleHUs 3a YCIyTOM.

[Togaya 3asBUTENIEM 3ampoca M HWHBIX JOKYMEHTOB, HEOOXOAMMBIX ISt
NPEAOCTABIEHNS MYHUUUIIAJIBHOW YCIYyTH, M IIPUEM TAaKHUX 3alpocoB U
JOKYMEHTOB OCYLIECTBIIAETCS B CIEAYIOIIEM MOPSIKE:

nojaya 3ampoca Ha IPEJOCTaBIICHWE MYHULUIIAIBHOW YCIYyTH B
AJIIGKTPOHHOM BHJIE€ 3asBUTENIEM OCYUIECTBISETCA Yepe3 JIMYHBI KaOMHET Ha
EnnnoM n PernonanbHOM mopranie;

i opopmIIeHUsI TOKYMEHTOB MOCPenCcTBOM ceTu «/HTepHeT» 3asBUTENIO
HEOOXOMMO MPOWTH Mpoueaypy aBTopuzauuu Ha EnuHom u PerunonanbHom
IopTaIe;

Ul aBTOPU3ALMU 3asgBUTENI0 HEOOXOJMMO BBECTH CTPaxOBOM HOMEp
WHIVBUAYAJIBHOTO JIMIIEBOIO  CYETAa 3aCTPaXxOBaHHOIO JIMIA, BbIJAHHBIN
IlencrOHHBIM bonOM Poccuiickon denepanuun (rocyiapCTBEHHBIM
yupexzaenuem) no Pecnyonuku Kpeim (CHUJIC), n maposib, NOJy4YEHHBIN MOCIe
peructpanuu Ha EqunoM u PernonanbHOM noprasie;

3as1BUTENb, BHIOPAB MYHHUIMIIAIBHYIO YCIYTY, TOTOBHUT IMAKET JOKYMEHTOB
(koMU B DJIGKTPOHHOM BHJE), HEOOXOAUMBIX HJid €€ TMPEIOCTaBJICHUS, MU



HaIpaBJIsIET WX BMECTE C 3asBJICHHEM 4Yepe3 JIMYHBIN KaOWHET 3asBHUTENs Ha
Ennaom u PernonansHoM nopraiie;

3asBJICHUE BMECTE C DJICKTPOHHBIMH KOMHUSMU JOKYMEHTOB IIOTIAJacT B
WHOOPMAITMOHHYIO  CHCTEMY  YIOJHOMOYEHHOTO  OpraHa, OKa3bIBAIOIIETO
BBHIOPAHHYIO 3asiBUTENIEM YCIYry, KOTOopas oOOeCleYuMBaeT IpUEM 3alpoCoB,
oOpalieHuii, 3asBICHUM W HHBIX JOKYMEHTOB (CBEIICHHUI), MOCTYMHUBIIMX C
Enunoro u PervonansHOTO nopraia u (WiM) 4epe3 CUCTEMY MEXBEIOMCTBEHHOTO
AJIIEKTPOHHOTO B3aUMOJICUCTBHUSI.

2.14.3. Jlna 3asButeneid obecrieurBaeTCsl BO3MOXXKHOCTh OCYIIECTBISATH C
ucrnosibzoBanueM EgumHoro m PermonanbHOro mnoprajia MojidydeHUE CBEIECHUN O
XO0/J1€ BBITIOJIHEHHS 3aPOCca O MPEAOCTABICHUA MYHHUITATIATILHON YCIYTH.

CBeneHus 0 X0/I€ W pe3yJibTaTe BBIMIOJIHEHUS 3alpoca O MPeI0CTaBICHUN
MYHHUITUTIATFHOW YCIIYTH B AJICKTPOHHOM BHJIC 3asBUTEITIO MPEACTABIISIOTCS B BUC
YBEJIOMJICHHSI B JIMYHOM KaOwHeTe 3asBHUTeNss Ha EmuHoM m PermonampHOM
noprare.

2.14.4. 1lpu HampaBJICHUH 3asABICHUS U JOKYMEHTOB (COACPKAIIUXCS B HUX
cBe/ieHU) B (GOpMe DICKTPOHHBIX JIOKYMEHTOB B TOPAJNIKE, MPEAYCMOTPEHHOM
noamyHktoM 2.14.1 nonpasnena 2.14 PernamenTa, obecrieunBaeTcsi BO3MOXKHOCTD
HaIpaBJICHUS 3asBUTEII0 COOOIIECHUS B 3JEKTPOHHOM BHJE, MOJTBEPHKIAIOIIETO
UX MPUEM U PETUCTPAITHIO.

2.14.5. MO®I| npu oOpamieHun 3asBUTENs (MIPEACTABUTENS 3asBUTEIIA)
32 TPEJOCTaBICHWEM MYHHIIMNAIBHOW YCIYyTH OCYHIECTBISIOT — CO3JaHUE
AJIEKTPOHHBIX O0pa30B 3asBIECHUS U JIOKYMEHTOB, MPEACTABIISIEMBIX 3asBUTEIIEM
(npenctaBuTeneM  3asABUTENS) W HEOOXOAUMBIX  JUIi  MPEIOCTABIICHUS
MYHHUITUTIATBHOW YCIyTH B COOTBETCTBUU C AIMUHUCTPATHBHBIM PETIAMEHTOM
MPEIOCTABIICHUST MYHHUIIMITAIGHON YCIIYTH, U X 3aBEPEHUE C 1EIbI0 HAPABJICHUS
YVIOJHOMOYCHHBIH OpraH JUId TPUHATHS PEHICHWS O MPEAOCTaBICHUN
MYHHIUITATBHON YCIYTH.

2.14.6. Ilpu ob6pamenun B MOL] myHuImMnaneHas yciayra npeaocTaBiIsieTcs
C Y4YeTOM TPHUHIMIA HKCTEPPUTOPHAIBHOCTH, B COOTBETCTBUU C KOTOPBIM
3asiBUTENb BIIPAaBe BHIOpaTh i oOpaiieHus 3a ToiydeHuem yciayru MOIL],
pacrnoyiokeHHbId Ha TeppuTopun Pecrybnuku KpbiM, HE3aBUCUMO OT MecCTa €ro
peructpanu Ha Tepputopuu PecrnyOmuku KpbeiM, MecTa pacrosiokeHus Ha
tepputopun Pecriybnmuku KpbeiM 00beKTOB HEIBH)KUMOCTH.

3. Cocrtas, noc/1e10BaTEJIbHOCTh U CPOKH BbINOJHEHHUS a/IMUHUCTPATHBHBIX
npoueayp, Tpe00BaHuA K NMOPSAAKY MX BBINIOJHECHUS, B TOM YUCJIe
0COOCHHOCTH BBINOJHEHHUS A/IMUHUCTPATUBHBIX NPOLEAYP B 3JIEKTPOHHOM

dpopme

3.1. IlpenocrapiieHre MyHULIMIATBHOM YCIYTH BKIIFOYAET B CE0S CIICIYIONINE
aIMUHUCTPATUBHBIC MMPOLIETYPHI:
1) mpuem u peructpanus 3asBiICHUS U MIPUI0KEHHBIX K HEMY TOKYMEHTOB;



2) paccMOTpEHHUE 3asiBJEHUS M JOKYMEHTOB, MPUHATUE PELIEHUS O Jadye
NMCBMEHHBIX Pa3bsICHEHUH IO BOIIPOCaM NPUMEHEHHSI MyHHIIMIAIBHBIX MPABOBBIX
aKTOB O HAJIOTax U cOopax;

3) HampaBJI€HUE PE3yJIbTaTOB PACCMOTPEHUS 3asIBICHMSL:

- NHCBbMEHHOE pPa3bsCHEHHE II0 BONPOCAM IIPUMEHEHUS MYyHHUIUNAIBHBIX
IIPABOBBIX aKTOB O Hajorax u coopax;

- INCbMEHHBIA 0TKAa3 B IPEIOCTaBICHUN MYHUIIMIIAIIBHON YCIIyTH.

3.2. Ilpuem u peructpanys 3asBJICHUSA U IPWIOKECHHBIX K HEMY JTOKYMEHTOB

3.2.1. OcHoBaHueM [Jid Hayajga aJMUHUCTPATUBHON MPOLEIYPHI SIBIISICTCS
IOCTYIJIEHWE B AJIMHUHHCTPALMIO 3asBICHUS W NPWIOKECHHBIX K HEMY
JIOKYMEHTOB.

3.2.2. 3asBiIeHME, TIOCTYNMBIIEE HEMOCPEACTBEHHO OT  3asBUTEN,
nocpeacTBoM  (aKCUMWIBHOW WM MOYTOBOM  CBSI3W  NPUHUMAETC U
pErHCTpUPYETCA B JICHb MOCTYIUICHUS CHELUUATIUCTOM, OTBETCTBEHHBIM 3a IPUEM
JOKYMEHTOB AamuHUCTpauuu. [lpy 7TU4YHOM O0OpallleHuu 3asBHUTEN 10 €ro
npocb0e Jenaercs OTMETKa O IpUEeME 3asBJICHUS HAa KOMHMH WM BTOPOM
DK3EMIUISPE C YKa3aHUEM AAThl IpUEMa 3asBJICHHUS.

3.2.3. Ilpu nuuHOM OOpaIeHUH 3asIBUTEIb IPEIBAPUTEILHO MOXKET MOJTYUUTh
KOHCYJIBTALIHIO crenuainucTa AIMUHHCTpanuy, OTBETCTBEHHOT'O 3a
UHOPMHUPOBAHNUE, B OTHOIIECHUU IMOPSAJAKA MPEACTABICHUS U TPaBUIbHOCTH
oopmiieHus 3asBICHUS.

3.24. B [1eHb perucTpaldd 3asBJIICHUS YKa3aHHOE 3asBIICHUE C
IPWIOKEHHBIMU  JIOKYMEHTaMH  CIIELMAJIMCT, OTBETCTBEHHBIA 3a  IpUEM
JOKYMEHTOB AJIMUHUCTPALIMK TepeaaeT | 1aBe aMUHUCTpALIIH.

3.2.5. Pe3ynpTaroM BBINOJHEHUS aJIMHUHUCTPATUBHOW MPOLEIYPHI SBISAETCA
MOJIyYeHUE 3asBJICHHUS C MPUIOKEHHBIMU K HeEMy JOKyMeHTamu [naBoi
aJIMUHUCTPALINH.

3.3. PaccMmoTpeHne 3asBICHHUS U JOKYMEHTOB, IPUHATHE W HAIPABIICHHE
3asIBUTENIO PEILICHHUS.

3.3.1. OcHoBaHneM MJisi Havyajla aJAMUHUCTPATUBHOW MOpPOLEIYpPHl SBISETCA
NOJIy4EHUE 3asBJICHUS W INpPWIAaraéMelXx K HEMy JOKyMeHTOB [yaBoi
aJIMUHUCTPALINH.

3.3.2. 'maBa agMUHUCTpaIlMU HE IMO3/1HEE pabodyero aHs, CISAYIONIEro 3a
JHEM Iepefayd 3asBJICHUS M NPUIAraéMblX K HEMY JIOKYMEHTOB, ONpPENEIseT
CHELUAINCTa, OTBETCTBEHHOTO 32 pAacCMOTPEHHME 3asBiIECHUS (nanee —
OTBETCTBEHHBIN MCIOJHUTENb), IIyTEM HAJOKEHHS COOTBETCTBYIOLLEH BHM3bl Ha
3asiBJICHUE M TEpe/laeT yKa3aHHbIE TOKYMEHThI CHEIHAIUCTy, OTBETCTBEHHOMY 3a
MPEeI0CTaBICHNE MYHUIIUTIATBHON YCIYTH (J1aJie€ - OTBETCTBEHHBIN UCIIOIHUTEID).

3.3.3.  OTBETCTBEHHBIM MCIOJIHUTEIb pPAacCMAaTPUBAET  3asBIECHUE C
MPUWIOKEHHBIMU K HEMY TOKYMEHTaMU U 0POPMIISIET TUCbMEHHOE Pa3bsiCHEHUE.

OTBeT Ha BOIPOC MPEIOCTABISETCS B MPOCTOM, YETKOM U MOHATHOM dopme 3a
NOANMKUCHI0  PYKOBOJUTENS  YINOJHOMOYEHHOTO opraHa JuOO JHIAa  €ro
3aMEILAIOIIETO.



B otBeTe Takke ykaspiBaeTcs (aMmivs, WMs, OTYECTBO, HOMEp TenedoHa
JOJKHOCTHOTO JIMIIA, OTBETCTBEHHOT'O 32 MOJITOTOBKY OTBETAa Ha OOpaIleHHe.

[Ipu paccmoTpeHun oOpalieHHs YHOJHOMOYEHHOE JOJKHOCTHOE JIUIO
BIIPABE NPUBJIEKATh HMHBIX JOJLKHOCTHBIX JIMI[ YIMOJHOMOYEHHOTO OpraHa Jjisi
OKa3aHMsI METOJJUYECKON 1 KOHCYJIHTaTUBHON MTOMOIIIH.

OtBer Ha oOpamieHue 3asgBUTENS]  MOJIMUCHIBACTCS  PYKOBOJUTEIEM
YIOJHOMOYEHHOTO OpraHa B CpOK He Oosiee 2 paboyux AHEH C MOMEHTa
MOJIYYeHUS TIPOEKTA OTBETA OT OTBETCTBEHHOI'O MCIIOTHUTEIIS.

[locne mnoamucaHusi OTBETa CHEIUMAIKMCT, OTBETCTBEHHBIM 3a MpUEM U
pPErUCTpalliI0 JIOKYMEHTOB, PETUCTPUPYET OTBET B JKypHaJe€ pErucTpaluu
KOPPECIIOHJAEHIIMU C MPUCBOCHUEM HCXOJSAIIEr0 HOMEpPAa U HANpPaBIISIET agpecaTy
1o noure JUOO BpydaeT ajapecary JUYHO B TedeHue 1 paboyero IHS ¢ MOMEHTa
MO CAHMUS.

OtBeT Ha oOpaieHue, mocrymnawiiee B GopMe 3JIEKTPOHHOTO JTOKYMEHTA,
HarpasJisieTcs: B popMe IeKTPOHHOIO JOKYMEHTA 10 aJIpecy JIEKTPOHHOU MOYTHI,
yKa3aHHOW B OOpalleHuy U B MUCbMEHHON (pOpME MO MOUYTOBOMY aJIpecy, €ClIh OH
yKa3zaH B oOpaIieHuH.

3.4. Cpok HCHOJIHEHUSI MyHULIMTIAIBHOM YCITYTH.

MakcuManibHbId  CPOK  HMCIOJIHEHUS  aJIMHHUCTPATUBHOW  MPOLEAYPHI
cocTasisieT 20 THEN ¢ 1aThl MOCTYIUICHUS 3asBJICHHUS.

3.5. Pe3ynbTaTtoM aAMUHUCTPATUBHOUN MPOLEYPHI SIBISETCA:

1) HampaBneHue nuOO Tmepenadya pemieHus AJMUHUCTpAIlMM O Jade
MHACbMEHHBIX Pa3bsICHEHUH MO BOIPOCAaM MPUMEHEHHSI MyHULIUTTAIBHBIX TPABOBBIX
aKTOB O HAJIOTax U cOopax;

2) HampaBlieHHe 100 mepeaada perieHus AIMUHUCTpAIuU 00 OTKa3e B Jaue
MUCHbMEHHBIX Pa3bsICHEHUH MO BOIIPOCaM MPUMEHEHHSI MyHUILIMTATbHBIX MPABOBBIX
aKTOB O HaJloTax U cOopax.

3.6. Ilepeuenp  aJAMUHUCTPATUBHBIX  TpoueAyp  (AecTBHWil) Tpu
MPEeA0CTaBICHUHA MYHUIIMTIATLHBIX YCIYT B 3JIGKTPOHHOU popme

3.6.1. Ilpu HampaBieHUU 3agBJICHUS O TMPEIOCTABICHUH MYHHUIUIAIBLHOM
yCIyrd B OJEKTpOHHOM (opme 3asBuTeNnb (HOpMUPYET 3asgBJICHHE Ha
MPEIOCTaBIICHNE MYHHUIIUNAIBHONW YCIYTH B (POpPME SJIECKTPOHHOTO JOKyMEHTa H
MOJMKUCHIBAET €r0 SJECKTPOHHOW TMOAMUCHI0O B COOTBETCTBUU C TPEOOBAHUSIMHU
®denepanpHoro 3akoHa oT 6 ampens 2011 roma Ne 63-03 «O06 »meKTpOHHOMN
noanucu». llpu HampaBieHUW 3asBICHUS O MPEIOCTABICHUM MYHUIUIIAIBHON
YCIYTH B DJIGKTPOHHOW (opMe 3asBUTENh BIPABE MPWIOKUTH K TaKOMY
3asBJICHUIO JIOKYMEHTBI, HEOOXOJMMBIC JJIsI TPEAOCTABICHUS MYHHIUTIAIBHON
YCIIYTH, KOTOpbIe (POPMHUPYIOTCS U HANpPaBISIOTCA B BUAEC OTIEIbHBIX (hailJioB B
COOTBETCTBHM C TPEOOBAHUSIMM 3aKOHOJATENbCTBA. [Ipy HampaBieHUU 3asBICHUS
W TpujaraeMblX K HEMY JOKYMEHTOB B JJICKTPOHHON (opMe mpelcTaBuTeIeM
3asiBUTENS, JEUCTBYIOIIMM Ha OCHOBAaHUHU JOBEPEHHOCTH, NTOBEPEHHOCTh JOJIKHA
ObITh TpeAcTaBieHa B (opMe BJIEKTPOHHOIO JIOKYMEHTa, MOAMMCAaHHOTO



AJIEKTPOHHOM MOJAMHUCHIO YIIOJIHOMOUYEHHOTO JIMIIA, BBIAABIIETO (TIOAMHMCABIIETO)
JIOBEPEHHOCTb.

3.6.2. IlpenocraBieHne MYyHHUIMMIAIBHOM YCIYTH B D3JIEKTPOHHON Gdopme
BKJIIOYAET B ce0s CIIEeAyIOMNe aMIHIUCTPATUBHBIC TIPOLIEAYPHI:

1) mpuem 3asiBieHUss U JIOKYMEHTOB (uMH(}Opmaiuu), HEOOXOIUMBIX st
MPEIOCTABIICHUSI MYHUIIUTIAILHON YCIYTH;

2) 1npoBepka  JCHCTBUTEIBHOCTh  YCWJICHHOW  KBaJIM(DUIIMPOBAHHOMN
AIIEKTPOHHOM MOJIIUCH;

3) oOpaboTka W  M[peABaApUTEIbHOE  PACCMOTPEHUE  JOKYMEHTOB:
dbopMHpOBaHUE DIIEKTPOHHBIX JIOKYMEHTOB M (WJIM) DJIEKTPOHHBIX 00pa3oB
3asBIICHUS, JTOKYMEHTOB, MPHUHATHIX OT 3asBUTENS, KOMUN JTOKYMEHTOB JIMYHOTO
MIPOUCXOXKICHUS, IPUHATHIX OT 3asSBUTENS (TPEACTABUTENS 3asIBUTEIIS), 3aBEPEHUE
AJIEKTPOHHOM MOJIHUCHIO B YCTAHOBJICHHOM TOPSIIKE;

4) MpUHSTHE PEIICHHUS O MOATOTOBKE BBHIITUCKU, YBEIOMIICHUS;

5) HamnpaBJICHUE 3aBUTENIO YBEJIOMJICHUS O TIPUEME 3asBIICHHS MM OTKa3a B
npueMe K paCCMOTPEHHIO 3asIBIICHHUS;

6) hbopMupoBaHUE pe3ybTaTa MPEAOCTaBICHNUS MyHULIMIIAILHOW YCIIyTH;

7) HampaBiieHUE (BblIa4ya) pe3yibTaTa.

3asBUTENIb BOpPAaBE OTO3BaTb CBOE 3asBICHHWE Ha JIO00M cTaguu
paccMOTpEHHUs], COTIACOBAHUS WM MTOATOTOBKU JJOKYMEHTA.

3.7. Tlopsaok oOcCylIecTBIEHUS B JJIEKTPOHHOM (opme, B TOM dHCIE C
ucnojp3oBaHueM EMHOro moprana rocyAapCTBEHHBIX WU MYHUIUNAIBHBIX YCIYT
(pyHKIMIT), AAMUHUCTPATUBHBIX TMpoOILEAyp (IEHWCTBHUI) B COOTBETCTBHH C
nosioxkeHusiMu ctatbu 10 denepanbHoro 3axkona oT 27 utons 2010 r. N 210-03
"O0 opraHuzalyy NPeAOCTABICHUS TOCYJAPCTBEHHBIX U MyHUIIUTIAIBHBIX yCIyT".

[Ipuem u peructpamusi 3ampoca OCYIIECTBISIOTCS TOJDKHOCTHBIM JIUIIOM
YIOJIHOMOYEHHOTO OpTaHa, OTBETCTBEHHOTO 32 PETUCTPAITHIO.

[Tocne perucTpanuy 3ampoc HamMpapisieTcss B YHNOJHOMOYEHHBIN Opras,
OTBETCTBEHHBIN 32 NMPEAOCTaBICHUE MyHHUIIUIATbHON YCIYTH.

Y1nosHOMOYEHHBIN OpraH 00ecredrnBaeT MPUEM JOKYMEHTOB, HEOOXOAUMBIX
JUIsL TIPEJOCTaBJICHUS] MYHHMIMIIAJBHOW YCIYTM, M pPEruCTpaluio 3ampoca 0e3
HEOOXOJMMOCTH TOBTOPHOTO NPEJICTABICHUS 3asgBUTENIEM TAKUX JOKYMEHTOB Ha
OyMa)XHOM HOCHTEJIE.

B ciydae moctyruieHus 3asiBI€HUS U TIOKYMEHTOB, YKa3aHHBIX B MOJpa3/ee
2.6 paznena 2 PermamenTa, B 2JIEKTPOHHON (hopMe ¢ HCTIONB30BaHHeM EnuHoro n
PernonanpHOrOo TOpTana, TMOJANMUCAHHBIX YCWJICHHOW KBaJTM(PUIIUPOBAHHON
DIIEKTPOHHOHN TOJIMKUCKHIO, TOMKHOCTHOE JIMII0, OTBEYAIOIIEE 3a MPEIOCTABICHUE
MYHULMUIIAJIBHON YCIIYTH:

- [poBepsieT  JIeWCTBUTENIbHOCTh  YCWJIEHHOW  KBaJIM(DUIMPOBAHHON
DJIEKTPOHHON TOJIMUCH C MCTOJIh30BAaHUEM CPEACTB MH(POPMAIIMOHHON CHCTEMBI
TOJOBHOTO  YAOCTOBEPSAIOIIETO  IIEHTpa, KOTOpas  BXOOUT B  COCTaB
UH(PACTPYKTYPHI, oOecrieunBaronien MH()OPMAITMOHHO-TEXHOJIOTHUECKOE



B3aMMOJICHCTBHE JECHCTBYIOIIMX M CO3AABAaEMbIX HMH(DOPMAILIMOHHBIX CHCTEM,
UCITIOJIb3YyEMBIX IS TPENOCTABICHUS YCIIYT.

- (opmupyeT SNEKTPOHHBIE JOKYMEHTHl M (WJIHM) JJIEKTPOHHBIE 00pa3bl
3asIBJICHUS, JTOKYMEHTOB, IPUHATBHIX OT 3asBUTENSA, KONMUN JOKYMEHTOB JIMYHOTO
OPOUCXOXKJIECHUS, MPUHATBIX OT 3asBUTENS  (MPEACTABUTENS  3asBUTEI),
o0ecrnieunBast UX 3aBEPEHUE AIEKTPOHHON MOJMUCHIO B YCTAHOBIEHHOM MOPSIJIKE.

Cpox agMUHUCTPAaTUBHOM NIPOLEYPHI IO IPUEMY 3asIBJICHUS U IPUJIAracMbIX
K HEMYy JOKYMEHTOB, PETHCTpPALMU 3asBJICHUS U BBIJAYE 3asBUTEII0 PACIHUCKHU B
IIOJIYYECHUH 3asBJICHHS U JJOKYMEHTOB, B TOM YMCJIE C UCIOJIb30BaHueM EnuHOro u
PernonanbHoro noprana - 2 aus.

[Tpu momyueHuu 3ampoca B JIEKTPOHHON (OpME B aBTOMATHUECKOM PEKUME
OCyHIeCTBIsIETCS  (DOPMATHO-JIOTUYECKUA  KOHTPOJIb  3alpoca, MPOBEPSIETCS
HaJIM4KMe OCHOBAHWM JUIsl OTKa3a B MPUEME 3allpoca, YKa3aHHBIX B mojpaszaeine 2.7
Paznmena Il  Hacrosdmero AJMHUHUCTPATHBHOIO  pErJIaMEHTa, a  TaKkKe
OCYUIIECTBIISIIOTCA CIAEAYIOIINE JEHCTBUSA:

1) mpy HaMyuM XOTS OBl OJHOTO M3 YKAa3aHHBIX OCHOBAHUM IOKHOCTHOE
JIMI0, OTBETCTBEHHOE 3a IPENOCTABICHUE MYHULMIIAJIIBHOM YCIYT'H, B CPOK, HE
IIPEBBIIAOIINN CPOK MTPEAOCTABICHUS MYHULUIIAIBHON YCIyTH, MOATOTABIMBAET
IIMCBMO O HEBO3MOKHOCTH NPEIOCTaBICHUS MyHUIIMNIAIBHON YCIIyTH;

2) TpU OTCYTCTBHUM YKa3aHHBIX OCHOBAaHMM 3asBUTENI0 COOOIIAeTCs
IPUCBOEHHBIN 3aMpOCy B NEKTPOHHOU (hOpME YHUKAIBHBIM HOMEpP, 0 KOTOPOMY
B COOTBETCTBYMOIIEM pazaene Equnoro u PerrnonansHoOro noprana, opuipagibHOTO
caifta 3asBuTento OylneT NpeacTaBieHa HWHGOpMaLUs O XOJ€ BbIIOJHEHUS
YKa3aHHOTO 3a1poca.

Pe3ynpTaToM agMUHUCTPATUBHOM NpOLEAYpbl IO MpPUEMY 3asBICHUS U
MPUJIaraeMbIX K HEMY JIOKYMEHTOB, PETHCTPALUU 3asBJICHUS U BblJaue 3asiBUTEIIO
PACHUCKH B MOJYYEHUH 3asIBJICHUS U JOKYMEHTOB, B TOM YHCJIE€ C UCIIOJIb30BaHUEM
EnunHoro u PermoHansHOro nopTraia, SBiseTcsl IpUEeM U pErucTpaius 3asiBICHUS U
MPUIIAraeMbIX K HEMY JTOKYMEHTOB.

[locne  mpuHATHS ~ 3ampoca  3aABUTEN  JIOJDKHOCTHBIM  JIMIIOM,
YIOJHOMOYEHHBIM Ha MPEJOCTaBICHUE MYyHULMIIAIBHOW YCIyTH, CTaTyC 3ampoca
3asgBUTENsl B JIMYHOM KaOuHete Ha Enunom wu PerunonanpHOM mopraie,
ounraTbHOM caliTe OOHOBIISIETCS 10 CTATyCa KIIPUHSATOM.

[Ipu npenocTraBieHUH MYHHUIMIAIBHOW YCIYTH B 3JEKTPOHHON (opme
3asIBUTENIO HAIIPABJISIETCS:

a) YBEJIOMJICHHE O 3allMCH HA MPUEM B YIIOJHOMOYEHHBIN opraH uinu MOII;

0) yBeqOMJIEHHE O MpPHUEME M PErucTpaluy 3amnpoca U MHBIX JTIOKYMEHTOB,
HEOOXOAUMBIX JJISl TPEIOCTaBIECHUS MyHUIIUTIATBHOMU YCITYTH;

B) YBEIOMJICHME O Hauaje MpoIEeAyphbl MPEeIOCTaBICHUS MYHUIIMIAIBHON
YCIIyTH;

I') yBEJOMJICHHE 00 OKOHYAaHWUU MPEAOCTaBICHUS MYHULUIAIBHOW YCIyru
aM00 MOTHUBHPOBAHHOM OTKa3€ B TpUEME 3ampoca U HHBIX JOKYMEHTOB,
HEOOXOUMBIX JJIs1 IPEAOCTaBICHHS MYHUIIUIIAIBHOM) YCIIyTH;



€) yBEJIOMJICHHE O pe3yJIbTaTaX PacCMOTPEHHsI JOKYMEHTOB, HEOOXOAWMBIX
JUISL IPEAOCTABIIEHUS MYHHUIIUIIAJIBHOM YCIIYTH;

) YBEAOMJIEHHE O BO3MOXXHOCTH IOJYYUTh pE3yJibTaT MNPEIOCTaBICHUS
MYHUIIMIIAJIBHOW YCIyTH 700 MOTHBHPOBAHHBIA OTKa3 B MPEAOCTaBICHUU
MYHULHUNAIBHOWN YCITYTH;

3) yBEOOMJICHME O MOTHUBUPOBAaHHOM OTKa3e B  MPEAOCTaBIICHUU
MYHULIUNAIBHON YCITYTH.

Ecniu B pe3ynbrare NpOBEpKH KBATU(PUIUPOBAHHOW TOANHUCH OyJeT
BBISIBICHO  HECOONIOZCHUME  YCTAHOBJEHHBIX  YCIOBUW  TpHU3HAHUS €€
JEUCTBUTEIBHOCTH, JOJKHOCTHOE JIMIO YMOJHOMOYEHHOIO OpraHa yCIyrd B
TE€YEHHE 3 JHEU CO JIHS 3aBEpILUCHHUs IPOBEIACHUS TAKOW NPOBEPKUA NPUHUMAET
pemieHre 00 OTKa3e B NpPHEME K PACCMOTPEHHIO 3asBJICHHS 32 IOIYyYEHUEM
MYHUIMOAIBHOM YCIYTM W HaINpaBlsieT 3asBUTEII0 yBEIOMJIEHHE OO0 3TOM B
ANIEKTPOHHOM PopMe ¢ ykazaHueM MyHKTOB ctaThu 11 denepanbHOro 3akoHa ot 6
anpeinsa 2011 romga Ne 63-®3 «O06 31eKTPOHHON MOAMKUCH», KOTOPBIE MOCTYKUITU
OCHOBAaHHWEM Ui TMPUHATUS YKAa3aHHOIO pelmeHus. Takoe yBEeJOMIICHUE
HOJIUCHIBACTCd  KBATU(UUUPOBAHHON  MOANUCHIO  JODKHOCTHOIO — JIMLA
YIIOJIHOMOYEHHOI'0 OpraHa M HalpaBiAeTCs II0 aApecy JJIEKTPOHHOM IIOYTHI
3asBUTENS TMOO B €ro JIMUHbIN kabuHeT Ha EnquHoM u PernonanbsHoM nopraie.

[Tocne mosyueHus: yBeAOMJIEHHsI 3asBUTEIb BIPAaBE OOPATUTHCS MOBTOPHO C
3asBJICHUEM O IPEAOCTABICHUN MYHULMIIAIBHOW YCIYId, YCTPAHUB HApYIICHUS,
KOTOPBIE TIOCIIY)KMJIM OCHOBAaHMEM JUIsi OTKa3a B IIPUEME K PaCCMOTPEHHUIO
IIEPBUYHOIO 3asBJICHUS.

[Ipn mopave 3asBIEHUS B JIEKTPOHHOM BUJIE JUISl MOJIYYEHUS IOJJIMHHUKA
pe3ynbTara MpeloCTaBICHUS MYHULMIIAIBLHOM YCIyrd 3asBHUTENb NPUOBIBAET B
aAMUHHACTPALMIO JUYHO C TOKYMEHTOM, YAOCTOBEPSIOIIMNM JIUYHOCTbD.

Nudopmanust 0 IpOX0KIEHUU TOKYMEHTOB, a TAK)KE O MPUHATHIX PELIECHUAX
OTPaXKaeTcsi B CHUCTEME DJIIEKTPOHHOTO JIOKYMEHTOOOOpOTa B J€Hb HPUHSITHS
COOTBETCTBYIOIIMX PELICHUM.

CpoKk HMCHOJIHEHUs aAMUHUCTPATHBHOM MPOLIEAYPHI MO BbLAAYE 3ASIBUTEIIO
pe3yibpTaTa NpeAoCTaBICHHUs] MyHULIUIAIBbHOU yciiyru — 1 pabounii 1eHb.

3.8. IlepeueHb aIMUHHUCTPATUBHBIX TMpolenyp (ACHCTBUIT), BBITIOJIHIEMBIX
MOI]

[Tpu oOpaiieHun 3asBUTENS C 3aBJICHUEM U JOKYMEHTaMH, yKa3aHHBIMH B
noapasnene 2.6 paznena Il Permamenta 8 MOL] npegocraBieHre MyHUITUITATILHON
yCIIyTH BKIIIOYAeT B ce0s CieyIone aJMUHIUCTPATUBHBIE TPOLEAYPHI:

1) mpueM 3asiBIEHUS W NPUIIAraeMbIX K HEMY JOKYMEHTOB, PETUCTpallus
3asBJICHUST W BblJA4ya 3aABUTEII0 PACIHUCKUM B TOJYYEHUU 3asBICHUS U
JIOKYMEHTOB;

2) mepeBOJ B DIEKTPOHHYIO (QOPMYy U CHSITHE KONUH C JIOKYMEHTOB,
MPE/ICTABICHHBIX 3asgBUTEJIEM, TOJIMUCh M 3aBEPEHHUE TIEYAThIO (IJIEKTPOHHOMN
MOJANKCHIO);



3) nmepenaya KypbepoM 3asiBICHMSI M MPUIAraeMblX K HEMY JOKYMEHTOB H3
M®II B ymoJTHOMOYEHHBIN OpraH;

4) nepenaya KyppepoM NakeTa JOKYMEHTOB M3 YIOJHOMOYEHHOIO OpraHa B
M®II;

5) Bblgaua (HampaBJ€HUE) 3asBUTENI0 pe3yibTaTa MpPeOCTaBICHUS
MYHULUNAIBHON YCITYTH.

3asBUTENL BIOpaBE OTO3BaTh CBOE 3asBICHHE Ha JIO00OM  craguu
pacCMOTpPEHHMsI, COTJIACOBaHUS WJIM TOATOTOBKM JOKYMEHTa, OOpaTUBIIUCH C
COOTBETCTBYIOIIUM 3asiBicHreM B MOLI.

3.9. [Topsa0K BHITIOTHEHUS aIMUHUCTPATUBHBIX TIporeayp (aeictBuit) MOIL]

3.9.1. Ilpu mpueme 3asBICHUS U MPUJIATa€MbIX K HEMY JOKYMEHTOB paOOTHUK
MOII;

UH(QOPMUpPYET 3asgBUTENECH O NOPAIKE MPEJOCTABICHHUS MYHULMUIIAIBHON
YyCIYIM B MHOTO(QYHKIMOHAJIBHOM IIEHTPE, O XOJE BBINOJHEHHUs 3ampoca o
IIPEAOCTABICHNA MYHULHNAIBHOW YCIYT'M, 10 WHBIM BONPOCaM, CBSI3aHHBIM C
IIPENOCTABICHUEM MYHULHWNAIBHOW YCIyIM, a TaKXe KOHCYJbTUPOBaHUE
3asBUTENIEM O TMOPAIKE TMPENOCTABICHUS  MYHUUUIAIBHOW  YCIyTH B
MHOTO(YHKIIHOHATILHOM IIEHTPE;

MPUHUMAET 3aIpOoC 3asIBUTEIIEH O IPEAOCTABICHUN MYHULIMNIATBHON YCIYTH U
UHBIX JJOKYMEHTOB, HEOOXOMMBIX JJIs MPEAOCTABICHNUS] MYHUILIUTTAILHON YCIYTH;

YCTaHABJIMBAET JIMYHOCTh 3asBUTEIII, B TOM YHUCJE IPOBEPAET HOKYMEHT,
YAOCTOBEPSIOINAN JIMYHOCTh, IPOBEPSET IMOJHOMOYMS 3asABUTENS, B TOM YHUCIIE
MOJTHOMOUYHS MPEJICTABUTENS JEHCTBOBATh OT €r0 UMEHH;

NpOBEpSAET HAIWYUME BCEX HEOOXOAUMBIX JTOKYMEHTOB HCXOIsi W3
COOTBETCTBYIOILIETO MEPEYHSI JTOKYMEHTOB, HEOOXOIMMBIX JI MPEJOCTABICHUS
MYHULHANAIBHON YCIIYTH;

IIPOBEPSAET COOTBETCTBUE IPEACTABICHHBIX JOKYMEHTOB YCTAaHOBJICHHBIM
TpeOOBAHUSM, YIOCTOBEPAACH, YTO:

JOKYMEHTBI B YCTAHOBJIEHHBIX 3aKOHOJATEJIbCTBOM CIIy4asiXx HOTAPHUAIBHO
YIOCTOBEPEHBI, CKpEIUIEHbl medarsMu (MpU HAJIUMYUM  [€YaTH), HMEIOT
HaJJIeKalnue IOAIMCH CTOPOH WM  ONPENEIEHHBIX  3aKOHOAATEIbCTBOM
JOJKHOCTHBIX JIMI;

TEKCTHI JOKYMEHTOB HaIMCAHBI Pa300OPUHBO;

dbaMunuu, IMeHa ¥ 0T4eCTBa (PU3MUECKUX JIHII, aJ[peca uX MECT KUTEIIbCTBA
HaIKUCaHbI MOJHOCTHIO;

B JOKYMEHTAaX HET MOJYUCTOK, MPUIKCOK, 3aYEPKHYTHIX CJIOB U HHBIX HE
OTOBOPEHHBIX B HUX UCITPaBJICHUIA;

JOKYMEHTBI HE HCIIOJIHEHBI KapaHAAIlIoM;

JOKYMEHTBI HE HMMEIOT IOBPEKICHHM, HalW4YMe KOTOPBIX HE IO3BOJISET
OJTHO3HAYHO MCTOJIKOBATh UX COJIEPIKAHNE;

CPOK AECHCTBHS JOKYMEHTOB HE UCTEK;

JIOKYMEHTBI COJEpKaT UHPOpPMALMIO, HEOOXOIUMYIO ISl MPEeNOCTaBICHUS
MYHULIANIAIBHOWN YCIIYTH, YKA3aHHOU B 3asBJIICHUY;



JIOKYMEHTBI TIPEACTABJICHBI B IOJTHOM 00bEME;

3asiBJICHHE COOTBETCTBYET YCTAHOBJICHHBIM TpeOOBaHHSAM K ero ¢Gopme u
BH]LY;

IIPY OTCYTCTBHM OCHOBAHHH JIJIs1 OTKa3a B IMPUEME TOKYMEHTOB 0(hOPMIISIET C
UCIIOJIb30BAaHUEM CHUCTEMBI DJIEKTPOHHOM OYEpeau paclucKy O DpUeEMe
JIOKYMEHTOB, a TIPU HAJIMYUU TaKMX OCHOBAHUW — PacHUCKy 00 OTKa3e B MpUEMe
JIOKYMEHTOB.

Pabotouk M®I] oT wuMeHH 3agBUTENS 3aMoOJHSAET 3asBICHUE IO
COOTBETCTBYIOIIEH (popme.

PabotHuk M®I[ mepeBoauT B AJIEKTPOHHYIO (OPMY M CHHMAET KOIHUH C
JIOKYMEHTOB, TPEICTABICHHBIX 3aSBUTEJIEM, MOJAMMUCHIBAET U 3aBEPSACT IEYATHIO
(3JIEKTPOHHOM MOJIMUCHIO).

3asBUTEIb, MPEACTABUBIINNA JOKYMEHTHI JIsI MOJYYECHUS MYHHUIIUMIIAIBHON
YCIIyTH, B 00513aTeJIbBHOM NOpsJIKe HHPopMUpyeTcs: paboTHUKOM MOII:

O CPOKE MPEIOCTABJICHNUS MYHUIUITAIIBHON YCIIYTH;

0 BO3MO>XHOCTH OTKa3a B MPEIOCTABICHUN MYHUILIUIIAIIBHON YCIIYTH.

Ecnn npencraBieHHbIE KOIMM JOKYMEHTOB HOTapUajbHO HE 3aBEPEHBI,
coTpyIHUK ML, c1uyuB KONIMKA JOKYMEHTOB C UX NOJIMHHBIMU 3K3EMILIIPAMU,
3aBepsieT CBOEW MOJIMUCHIO C yKa3aHUeM (aMUJIMU U WHUIIAAJIOB U CTABUT IITaMII
«KOIIHS BEpHAY.

3.9.2. Ilepenaua nokymMeHTOB U3 M®I] B afiMHUHUCTPAIIUIO OCYIIECTBIISCTCS
HE MMO3/IHEE OJTHOTO pabouero JHs, CISAYIONIEro 3a THEM IIpreMa JOKyMEHTOB, Ha
OCHOBAaHUU PEECTPA, KOTOPBIA COCTABIAECTCA B JBYX JK3EMIUIIPAX U COLEPKUT
JaTy U BpeEMs NIEpeayHu.

[Ipy mnpueMe JOKYMEHTOB CHEHHAIUCT YIOJIHOMOYEHHOTO OpraHa,
OTBETCTBEHHBIN 3a MIPUEM U PETUCTPALUIO JOKYMEHTOB, NIPOBEPSET COOTBETCTBUE
M KOJMYECTBO JOKYMEHTOB C JAHHBIMH, YKa3aHHBIMU B PEECTPE, MPOCTABISAECT
JIaTy, BpeMsI MOJyYEHUs] JOKYMEHTOB U MOJIIHKCH.

[Ipu nmepenave maketa JOKYMEHTOB CIEIUATMCT YIIOJHOMOYEHHOTO OpPraHa,
IPUHUMAKOLIMNA WX, MPOBEPSAET B NPUCYTCTBUU Kypbepa COOTBETCTBUE U
KOJINYECTBO JOKYMEHTOB C JJAHHBIMU, YKA3aHHBIMU B PEECTPE, IPOCTABIISIET AATY,
BpeMs ITOYyUYEHUs JOKYMEHTOB U MOJNUCH. [IepBhIi 3K3EMILISIP peecTpa OCTaeTCs
y JOJKHOCTHOIO JIMIA YIIOJHOMOYEHHOTO OpraHa, BTOPOM — IMOJJIEKUT BO3BPATY
Kypeepy. UHpopManus o moayuyeHWH MTOKYMEHTOB 3aHOCHUTCS B DJCKTPOHHYIO
0a3sy.

3.9.3. Ilepemaua OOKyMEHTOB W3 YIOJHOMOYEHHOTOo oprana B MOI]
OCYILIECTBIISIETCS HE MO3/IHEE CIEIYIOIIEro JHA Ha OCHOBAHUM PeecTpa, KOTOPBIN
COCTaBJISIETCS B IBYX JK3EMILISAPAX.

[Ipn nepenaue makera AOKYMEHTOB paboTHHUK MOILI, npuHuMarommii ux,
MPOBEPSIET B MPUCYTCTBUHU Kypbhepa COOTBETCTBUE M KOJMYECTBO JOKYMEHTOB C
JIAHHBIMHU, YKAa3aHHBIMHU B PEECTpE, MPOCTABIAET ATy, BpEeMs IMOJTy4YCHUSA
JIOKYMEHTOB U TOJANUCH. [IepBbIN 3K3EMILISP PEECTPA OCTAETCS Y NOJLKHOCTHOTO



auiia M®L, BTOpoil — mMOANEXUT BO3BpaTy Kyphepy. MHpopMmaius o nomxydeHun
JOKYMEHTOB 3aHOCUTCS B JIEKTPOHHYIO 0a3y.

3.9.4. M®I] ocymiecTBiIseT BbIIAYy 3agBUTEIIO Pe3yIbTaTa MPEI0CTaBICHUS
MYHULMOAIBHOW YCIYrM, B TOM YHUCJE BblJaya JIOKYMEHTOB Ha OyMa)KHOM
HOCHUTEJIC,  TOATBEPKAAIONIMX  COAEpKAHUE  DJIEKTPOHHBIX  JTOKYMEHTOB,
HAIpPaBJICHHBIX YTOJIHOMOYEHHBIM OPraHOM B MHOTO()YHKIMOHAJIBHBIA LIEHTP IO
pe3yibTaTam [IPEIOCTABICHUS MYHUIUIAIBHBIX yCIIyT opraHamy,
IIPENOCTABIAIOMMMY MYHULIMITAJIIBHBIE YCIYTH, a TaKXe BblJada JIOKYMEHTOB,
BKJIIOYAsl COCTaBJICHHE HAa OyMa)XHOM HOCHUTENIE U 3aBEPEHHE BBINHCOK U3
MH(POPMAILIMOHHBIX CUCTEM OPTaHOB, IPEAOCTABIISIIOIIMX MYHULIUIATIbHBIE YCIYTH.

JUist moJsiydeHHsl JOKYMEHTOB 3asBUTENb HpuObiBaeT B MO®IL] nauuHO C
JTIOKYMEHTOM, YA0CTOBEPSIOIINM JTUYHOCTb.

OcHoBaHueM [JIs HayajJa aJIMUHUCTPATUBHOM MPOLIEAYPbl SBISETCS
nonyuyenne M®L] pezynbraTa npeaoCcTaBiIeHUs MyHUIIMIIAIBHON YCIIyTH.

[Ipum BBIIaYE JOKYMEHTOB JOJKHOCTHOE uio MOLI:

YCTaHABJIMBAET JIMYHOCTh 3asBUTENS, MPOBEPSET HAJU4He pPACHUCKUA (B
cllydae YTEpU 3asBUTEIEM DPACHHUCKHA pPacledyaTrblBACT C  HCIOJIb30BAHHEM
IIPOTPAMMHOIO  3JIEKTPOHHOI'O KOMIUIEKCA OJMH OJK3EMIULIP PpAaclHCKH, Ha
OOpaTHON CTOpPOHE KOTOpPOW JeNaeT HaANHNCh «OPUTMHAJ PACIUCKU YTEPSH»,
CTaBUT JIaTy U MOJIINUCH);

3HAKOMMUT C COAEP/KAaHUEM TOKYMEHTOB U BBIJIAET UX.

3.95. B cnyuae oOpameHus 3asBUTENs 32  MPEIOCTaBICHUEM
MYHHULUIIAUIBHON YCIYTH MO 3KCTEPPUTOPpUAIIBHOMY ITpuHIMIty MOILI:

- MPUHUMAET OT 3asBUTENS 3asBICHHE WU JOKYMEHTHI, IMPEICTABICHHbIE
3asIBUTENIEM;

- OCYILIECTBIISIET KOMMPOBAHUE (ckaHMpOBaHUE) JIOKYMEHTOB,
IIPEAYCMOTPEHHBIX 4acThio 6 cratbu 7 denepanbHOro 3akona ot 27 wurons 2010
roga Ne 210-®3 «OO0 opraHu3auuu MpeAOCTaBICHUS TOCYIapCTBEHHBIX U
MYHUIUOANBHBIX YCIAYr» (Hanee — JOKYMEHThl JIMYHOTO MPOMCXOXKACHHS) U
IIPEICTABIICHHBIX 3asBUTEIEM, B Cllydae, €CIIM 3asBUTEIb CAMOCTOSITEIBHO HE
IIPEACTaBWII KOMHMM JIOKYMEHTOB JIMYHOI'O IPOMCXOXACHUS, a B COOTBETCTBUH C
aJIMUHUCTPATUBHBIM PErVIAMEHTOM IPEAOCTABIECHNS MYHULUIIAJIBHON YCIyTry JUIs
ee TMPEeIOCTaBICHUS HEOOXOAMMO IMPEJCTaBICHUE KOMUU JOKYMEHTa JIHYHOTO
IPOUCXOXKJEHNA (32 MCKIOYEHHUEM cilydas, KOIrJa B COOTBETCTBUH C
HOPMATHBHBIM IIPAaBOBBIM aKTOM I NPEIOCTaBICHUS MYHULIUIIAIBHON YCIYTH
HEOOXOJMMO TMpEIbsABICHHE HOTApUAIbHO YJOCTOBEPEHHON KOMHMM JOKYMEHTa
JUYHOTO MPOUCXOKIACHHUS).

- (opMHUpYyeT SJEKTPOHHBIE TOKYMEHThI M (WJIM) SJEKTPOHHBIE O0O0pa3bl
3asiBJICHUS, JTOKYMEHTOB, MIPUHATHIX OT 3asBUTENS, KOMUU JOKYMEHTOB JIMYHOTO
INPOUCXOXKJICHUSA, TPUHATBIX OT 3asBUTENs (MPEACTABUTENS  3asBUTENsA),
oOecrieunBas UX 3aBEPEHUE FIEKTPOHHON MOJANKUCHIO B YCTAHOBIEHHOM MOPS/JIKE;

- C UCITIOJIb30BAaHUEM MH()OPMaAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX
TEXHOJIOTHI HAMpaBJIAET 3JIEKTPOHHbBIE JOKYMEHTHI U (UJIK) 3JIEKTPOHHBIE 00pa3bl
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JIOKYMEHTOB, 3aBEPEHHbIC  YIOJIHOMOYEHHBIM  JOJDKHOCTHBIM  JIUIIOM
MHOTO(YHKIIMOHATBHOTO LIEHTPA, B aIMUHUCTPALIHIO.

3.9.6. B cayuae oOpameHus 3asBUTENS 3a  IPEIAOCTaBICHUEM
MYHULANAIBHOUN YCIIYTH 110 NPUEMY 3asBUTENIEN 1O NPEABAPUTEIILHON 3aIIUCH

B nensx npenocTtaBieHUs MyHHUITUIIAIBHOM YCIIYTH OCYLIECTBIISIETCS TPUEM
3asBUTEJIEN 110 MPEABAPUTEILHON 3aIUCH.

3anuch Ha MpUEM MPOBOJAUTCA MOCPeACTBOM EnnHoro m PermonanbHOro
nopTasna.

3asMBUTENI0 MPETOCTABISETCS BO3MOXKHOCTh 3allUCH B JIIOObIE CBOOOIHBIC
JUTsl TIpUeMa J1aTy U BpeMsi B mpezenax ycraHoBiaeHHoro B M®I] rpaduka npuema
3asIBUTEIICH.

MOI] He BmpaBe TpeOOBaTh OT 3asABUTEN COBEPILICHUS WHBIX JCUCTBHA,
KpOME NPOXOXKIEHUS MACHTU(UKAIMM W ayTEHTU(PHKAIUU B COOTBETCTBHHU C
HOPMATUBHBIMU NPaBOBbIMU akTaMHu Poccuiickor dDenepanuu, yka3zaHus LUEId
npuemMa, a TakKe IMPEJOCTABICHHUSI CBEAEHUM, HEOOXOAMMBIX JUIsl pacyera
JUTUTEIIbBHOCTU BPEMEHHOTO MHTEPBaIa, KOTOPbIA HEOOXOAUMO 3a0pOHUPOBATH JIJIS
npueMa.

@opMHpOBaHUE 3alpoca 3asIBUTEIEM  OCYIIECTBISETCA IOCPEACTBOM
3aMoJHEHUS IEKTPOHHON dopMbl 3anpoca Ha Enunbiii u PeruonanbHbiil moprai,
opunmansHOM caiiTe 6e3 HEeOOXOAMMOCTH JIONOJHUTENBHOM IMOAayu 3ampoca B
Kakon-1100 uHOU popme.

Ha Eaunom u PernonanbHOM moprasne, opuiimaibHOM caidTe pa3MemalTcs
oOpas3Iibl 3al0JTHEHHS JIEKTPOHHOUM (POPMBI 3ampoca.

dopMaTHO-JIOrHYecKas poBepKa c(hOpMHUPOBAHHOTO 3amnpoca
OCYUIIECTBIISIETCS. aBTOMATUYECKH TMOCJE 3alMOJHEHUSl 3asBUTEIEM KaXKIOTO U3
NoJIEW  ANEeKTPOHHOM  ¢opMbl  3ampoca. [Ipu  BBIABICHHMM  HEKOPPEKTHO
3aMOJHEHHOrO MOJIsl 3JIEKTPOHHOM (DOpMBI 3ampoca 3asiBUTENb YBEIOMIISIETCS O
XapakTepe BBISBJICHHOW OIIMOKM M TOPSAKE €€ YCTpPaHEHUs IOCPEICTBOM
MH(MOPMAIITMOHHOTO  COOOIEHUsI HEMOCPEACTBEHHO B  JJIEKTPOHHOU (dopme
3ampoca.

[Tpu dhopmupoBaHuH 3ampoca 3asBUTENI0 00ECIIEYNBACTCS:

a) BO3MO>KHOCTh KOIIMPOBAHUS U COXPAHEHUS 3aMPOCa U UHBIX JOKYMEHTOB,
yKa3aHHbIX B mojpasfene 2.6 Pasmena 2 HacTtosmero AAMHHHCTPATUBHOIO
periiaMeHnTa, He0OOXOAUMBIX JIJISI TPEIOCTABICHUS MYHUITUTIATLHON YCITYTH;

0) BO3MOXXHOCTb 3allOJHEHHUS HECKOJBKUMH  3asBUTEIAMHU  OJIHOM
AJIEKTPOHHOM (POPMBI 3ampoca Mpu OOpallleHUH 3a yCIyraMu, IpeanoararoiiMu
HaIlpaBJIeHUE COBMECTHOTO 3aIIPOCa HECKOJIbKUMHU 3aBUTEIISIMH;

B) BO3MOXKHOCTh T€4aTH Ha OyMa)XHOM HOCHUTENE KOIUU 3JIEKTPOHHOU
dbopmBI 3ampoca;

I') COXpaHEHHE paHee BBEJICHHBIX B AJIEKTPOHHYIO (pOpMY 3ampoca 3HAaUCHHM
B JII0O00H MOMEHT MO KEJIAHWUIO MOJIb30BATEJNsI, B TOM YMCJI€ NPU BOZHUKHOBEHUU
OIIMOOK BBOJA W BO3BpATE Il MOBTOPHOTO BBOJA 3HAYEHUN B DJIEKTPOHHYIO
dbopmy 3ampoca;



1) 3amoJIHEHWE TIOJIeW AJIEKTPOHHOW (OpMBI 3ampoca 10 Hayanga BBOJA
CBEJCHUN 3asBUTEIEM C HCIOJIb30BAHHEM CBEJCHMI, pa3MEIICHHBIX B
dbenepaibHON ToCyIapcTBEHHON HHpOpMannoHHOW cucteMe «EmuHas cuctema
uAeHTU(UKAMK ¥ ayTeHTHQHUKAIMH B HHQpACTpyKType, obecrneunBaromeit
MH(OPMAIMOHHO-TEXHOJOTUYECKOE B3aUMOICHCTBUE MH(OPMAIIMOHHBIX CHUCTEM,
UCIIOJIB3YEMBIX ISl IPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHUIIMIIATBHBIX YCIYT
B DJIGKTPOHHOM ¢opme» (namee — eauHas CUCTeMa WACHTUPUKAUUU U
ayTeHTU(PUKaLUK), U CBEACHUH, onmyOnukoBaHHbIX Ha EnuHom u PernonamsHOM
nopraine, opuIalIbHOM CaliTe B YaCTH, Kacalollelcsl CBEIEHU, OTCYTCTBYIOIIUX B
eIMHON cucTeMe UACHTU(DUKAIIMY U ayTeHTU(DUKAIUY;

€) BO3MOXKHOCTh BEPHYTHCS Ha JIIOOON M3 ITANOB 3aMOJHEHUS 3JIEKTPOHHOM
dbopmeI 3ampoca 6e3 oTepu paHee BBEACHHON nH(popMaIuy;

) BO3MOKHOCTB JIOCTyMa 3asBuTeNs Ha EquHoMm u PermonanbsHOM mopranie
WM O(pUIMATBLHOM CalTe K paHee MOJAaHHBIM UM 3allpocaM B TEUEHUE HE MEHEe
OJIHOTO TOJa, a TAaKXE€ YaCTUYHO C(POPMHUPOBAHHBIX 3aMPOCOB - B TEUEHUE HE
MEHee 3 MECSIEB.

3.10. Ilopsmok ucnpaBieHUs TOMYIIEHHBIX OMEYaTOK M OMMOOK B BBIIAHHBIX
B PE3yJIbTaTe MPEIOCTABICHHUS MyHULIUITAIBHOW YCIYTH IOKYMEHTaX

OcHoBaHnueM [ Hayajla aJMUHHCTPATUBHOM MPOLENYypbl  SIBIAECTCS
NpeAcTaBlieHUe (HalpaBlieHUWE) 3asgBUTENEM B YIIOJIHOMOYEHHBIH OpraH B
MPOU3BOJIBHON (opMe 3asBiICHHS 00 UCIPABICHUM OMEYATOK M (MJIM) OIIMOOK,
JONYIICHHBIX B BBIJAHHBIX B pE3yJbTAaT€ MPEIOCTABICHUS MYHUIUIIAIBHON
YCIIYTH TOKYMEHTaX.

JIoJoKHOCTHOE  JIMIO  YTIOJTHOMOYEHHOTO  OpraHa, OTBETCTBEHHOE 34
NPENIOCTAaBIIEHUE  MYHUUMIAIBHOM  yCIyrM,  paccMaTpuBaeT  3asiBJICHUE,
MIPEICTABICHHOE 3asBUTENIEM, U MPOBOAMT NPOBEPKY YKA3aHHBIX B 3asBICHUU
CBEJICHUH B CPOK, HE MpEeBbIIAIONMI 2 padoyux AHEW C JaThl PETUCTPALUU
COOTBETCTBYIOILIETO 3asIBJICHUS.

Kpurepuem npuHsATHS pelieHus N0 aAMUHUCTPATUBHON NPOLEAYPE SABISIETCS
HAJIMYKE UM OTCYTCTBUE TAKUX OMEYaTOK U (W) OIHUOOK.

B ciydae BbISIBJICHHS HOMYIIEHHBIX OMEYATOK U (MIJIH) OIIMOOK B BBIIAHHBIX B
pe3ynbTare NpeloCTaBICHUS MyHULUIIAIBHOM YCIYyTH JTOKYMEHTax JOJDKHOCTHOE
JUIO  YTOJHOMOYEHHOIO  OpraHa, OTBETCTBEHHOE 3a  IPEAO0CTaBIICHUE
MYHULIMNAIBHON YCIIYTH, OCYILIECTBISICT HCIPABICHUE U 3aMEHY YKa3aHHBIX
JIOKyMEHTOB B CPOK, HE TIPEBBIMIAIOIINNA 5 pabounx JTHEH ¢ MOMEHTa PETUCTPAIUU
COOTBETCTBYIOILIETO 3asIBJICHUS.

B cnyuae orcyTcTBHS OneyaToK M (MJIM) OMHUOOK B TOKYMEHTaX, BhIIAHHBIX B
pe3yibTaTe MPEeAOCTaBICHUS MYHULMNAIBHON YCIYyTH, JOHDKHOCTHOE JIHIIO0
CTPYKTYPHOTO MOJpa3fesieHus] YTNOJHOMOYEHHOTO OpraHa, OTBETCTBEHHOE 3a
MPEIOCTABICHUE MYHUIMIIAIBHOM YCIYrdM, MUCbMEHHO COOONIAET 3asBUTENO 00
OTCYTCTBUU TaKHUX OINEYaTOK M (WJIM) OIIMOOK B CPOK, HE MPEBBIMIAIOMIMNN 5
pabouux AHEW ¢ MOMEHTA PETUCTpaIlMi COOTBETCTBYIOIETO 3asBJICHUS.



PesynbraToM  aAMUHHUCTPATHUBHOM  TpOIEAYpPhl  SBJISIETCS  Bblgaya
(HampaBJIeHHE) 3asBUTEIIO MCIIPABICHHOTO B3aMEH paHee BBIJAHHOTO JOKYMEHTA,
ABJISIIOIIETOCS.  PE3YJbTATOM MPEAOCTABICHUS MYHUIIMNAIBLHON YCIyTH, WU
COOOIICHHE 00 OTCYTCTBUU TAaKUX OTEYATOK U (MIJIH) OMIHOOK.

4. @opMBbI KOHTPOJIA 32 UCIIOJTHEHHEM aIMUHUCTPATUBHOIO pPerjiaMeHTa

4.1. Tlopsamox OCYIIECTBJICHHS TEKYLIEro KOHTPOJS 3a COONIIOJCHHEM U
VCIIOJTHEHUEM OTBETCTBEHHBIMU JOJKHOCTHBIMU JIMIIAMU TOJIOKEHUN PETrJIaMEHTa
U HHBIX HOPMATHBHBIX IPABOBBIX AaKTOB, YCTAHABJIMBAIOUIUX TpeOOBaHUSA K
MPEIOCTABICHUI0 MYHUIIUITAIBHON YCIYTH, 4 TAK)KE IPUHITUEM UMHU PEIICHUMN.

JIOMKHOCTHBIE JIMIIA, MYHULHMNOAJIbHBIC CIyXKAallAE, YYacTBYIOIIME B
MPEIOCTABICHUN MYHULMNAIBHOW YCIYTH, PYKOBOJCTBYIOTCS IOJOXKECHUSIMHU
HacTtosmiero Pernamenra.

B JODKHOCTHBIX perilaMeHTax JOJDKHOCTHBIX JIMI, YYaCTBYIOUIMX B
NPEAOCTaBICHUA MYHUIIMNAIBHON YCIYTH, OCYIIECTBISIOMMUX (QPYHKIUU MO
[IPEIOCTABJICHUID MYHHULMIIAIIBHON YCIIYTM, YCTAaHABJIMBAIOTCA JOJKHOCTHBIC
00s3aHHOCTH, OTBETCTBEHHOCTh, TPEOOBAHMS K 3HAHUSIM U KBaTU(UKAIUH
CIICLIMAJIMCTOB.

JIOMKHOCTHBIE  JMLA  OPraHOB, YYacTBYIOIIMX B  MPEAOCTABICHUU
MYHUIUIIAIBHON YCIYyTH, HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTH 34 WCIIOJIHEHHUE
aIMUHUCTPATUBHBIX TPOLEAYp ¢  COOJIOJIEHHE CPOKOB, YCTAHOBJICHHBIX
HactossmuM  Permamentom. Ilpu npenocraBieHMH MYHUUMIIAIBHOM — YCIYTH
IpaXIaHUHY TapaHTUPYETCS MPaBO Ha MOJy4eHUE MHQPOPMAIIUU O CBOMX ITpaBax,
00SI3aHHOCTSIX U YCIOBHUAX OKa3aHUSI MYHUITUTIATLHON YCIIYTH; 3allIUTy CBEACHUMN O
MEPCOHANBHBIX JTAHHBIX; YBAXKUTEJIBHOE OTHOIICHUE CO CTOPOHBI JOJKHOCTHBIX
JIULL.

Tekymmui KOHTPOJIb W KOOpJIHWHALMS TMOCJIEAOBATEIBHOCTA JIEUCTBUM,
ONPEACICHHBIX AJIMUHUCTPATUBHBIMU MPOLEAYPAMH, II0 MPEIOCTABICHUIO
MYHHUIMIIAUIBHON YCIYI'M JOJDKHOCTHBIMHM JIMI[AMH YIIOJTHOMOYEHHOIO OpraHa
OCYLIECTBIIETCS ~ ITOCTOSSHHO  HENOCPEACTBEHHO  JOJDKHOCTHBIM — JIMLOM
YIIOJTHOMOYEHHOT'O OpPraHa IyTeM IPOBEICHUS ITPOBEPOK.

[IpoBepKH MOJHOTHI M KadyecTBa IMPEIOCTABICHUS] MYHULIHMNAIBLHOW YCIYTH
BKJIFOYAIOT B ce0sl POBE/IEHNE MPOBEPOK, BBHISBICHUE U YCTPAHCHHE HAPYIICHUMN
IpaB 3asBUTEIICH, PACCMOTPEHUE, IPUHATUE PELIEHUA M MOATOTOBKY OTBETOB Ha
oOparieHusi 3asBUTENCH, COAEpXkKaIuX >XKamoObl Ha aeucTBUs (Oe3nmeicTBHE) U
pelieHuss JOJDKHOCTHBIX JIMI[ YIOJHOMOYEHHOTO OpraHa, OTBETCTBEHHBIX 3a
MPEIOCTABIECHUE MYHULIMTIAJIBHOW YCITYTH.

4.2. Tlopsimok ¥ MEPUOIUYHOCTD OCYIIECTBIICHUS TJIAHOBBIX U BHEILJIAHOBBIX
MIPOBEPOK TMOJHOTHI U Ka4yeCTBA MPEAOCTABICHUS MYHULIMNAJIBHOW YCIIYTH, B TOM
qucye MOPsAI0K U (GOpMbI KOHTPOJIS 3a MOJHOTOM U KAaueCTBOM MPEIOCTABICHUS
MYHHUIUITATBHON YCIYTH.



KoHTponp 3a NOJHOTOM M KayeCTBOM IIPENOCTABIEHUS MYHHULMIAIbHOU
YCIIYTH BKJIFOUAET B c€0s1 MPOBEICHNE MIJIAHOBBIX U BHEIJIAHOBBIX IIPOBEPOK.

[InaHOBBIE W BHEIUIAHOBBIE IIPOBEPKH MOIYT MPOBOJAUTHCA TIJIaBOM,
3aMECTUTENIEM TJIaBbl, KYPHUPYIOIIMM YIIOJHOMOYEHHBIM OpraH, 4epe3 KOTOPBIU
MPEAOCTABISACTCS MyHUIUITIATIbHAS YCIIyTA.

[IpoBeneHNE TUIAHOBBIX NPOBEPOK, MOJHOTHI M KA4€CTBA IMPEIOCTABIICHHUS
MYHULIUNAIBHON YCIYTH OCYIIECTBIISIETCSI B COOTBETCTBHUM C YTBEPKICHHBIM
rpaduKoM, HO HE peke OJHOrO pasa B ro/l.

BHemiaHOBbIE TIPOBEPKH MPOBOAATCS MO OOpaIllEHUSM IOPUAMYECKUX U
bu3MUecKuX JIMIl C KalobaMHu Ha HapylIEHWE UX IMpaB U 3aKOHHBIX MHTEPECOB B
XO€ IMPENOCTAaBICHUS MYHULHNAIBHOW YCIYrM, a TaKKe Ha OCHOBaHUU
JOKYMEHTOB M CBEJICHH, YKA3bIBAIOIIUX HA HAPYILICHHUE UCIIOJIHEHUS PernameHnra.

B X071€ ni1aHOBBIX U BHEIJIAHOBBIX MPOBEPOK:

IPOBEPSAETCS] 3HAHME OTBETCTBEHHBIMU JMIAMU TpPEeOOBAaHUN HACTOSALIETO
PernamenTa, HOpMaTUBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOUIUX TpeOOBaHUA K
IIPEAOCTABIEHNUIO MyHULUITAJIBHON YCIIYTH;

IPOBEPSIETCSl  COOJIIOJIEHUE CPOKOB M IOCJIEAOBATEIBHOCTH HCIOIHEHUS
aAMUHHCTPATUBHBIX POLEAYD;

BBIABJISIOTCS HAPYILECHMS IIPAaB 3asiBUTEIIEH, HENOCTATKY, JOIYILIIEHHbIE B X0O/E
IIPEAOCTAaBICHUS MYHUIIUIIAJIBHON YCIIYTH.

4.3. OTBETCTBEHHOCTh JAOJDKHOCTHBIX JIMI[ OpraHa, IpeaoCTaBIISIIOIIETO
MYHUIIMIIAJIBHYIO YCIYTY, 3@ peleHust U aeicTBUs (0e3aeicTBIE), TPUHUMAaEMble
(ocyiecTBIsIEMbIE) UMH B XOJI€ PEJOCTABICHUS MYHUIIUTIAIBHON YCIYTH.

[Io pe3ynbraTaM NpPOBEAEHHBIX MPOBEPOK B CIy4Yae BBIABICHUS HAPYLICHUS
MOpPSIAKA MPEIOCTABICHNUS] MYHUIMITAJBHONW YCIIYTM, IIPaB 3asBUTEJIE BUHOBHBIE
JMIA TPUBJIEKAIOTCA K OTBETCTBEHHOCTHM B COOTBETCTBHM C 3aKOHOAATENHCTBOM
Poccniickont @enepanuu, 1 MPUHUMAKOTCS MEPBI 110 YCTPAHEHUIO HAPYLIEHUM.

JIOJDKHOCTHBIE M@, MYHMIMIIAJBHBIE CIIY)XKallyde, Y4YacTBYHOIIME B
MIPENOCTABIEHUN MYHULIAAIBHOM YCIIYTH, HECYT NIEPCOHAIBHYIO
OTBETCTBEHHOCTbh 3a TMpPHUHATHE pelleHuss M JedcTBus (Oe3neiicTBUE) mpH
MIPEIOCTABIEHUN MYHULIMIIAIBHOW YCIIYTH.

IlepcoHanbHass  OTBETCTBEHHOCTb  YCTAaHABJIMBACTCA B  JOJDKHOCTHBIX
perjiiaMeHTax B COOTBETCTBHH C TpeOOBaHUSIMHU 3aKOHOJATeIhCTBa Poccuiickoi
denepanum.

4.4. TlonoxeHusi, XapakTepusywlnue TpeOoBaHUS K TOPAAKYy U (opmam
KOHTPOJIA 3a IPEIOCTABICHUEM MYHHUIMIIAIBHOM YCIYTH, B TOM YHCIIE CO CTOPOHBI
rpaxkJiaH, X 00beIMHEHUN U OpraHU3alUMi

KoHTponb 3a mpeaocTaBieHueM MYHUIMITAIBHON YCIYTH OCYLIECTBIISIETCS B
dbopmMe  KOHTpoJIsI 3a  COONIIOZICHMEM  IOCIEI0BAaTEIbHOCTU  JEWCTBUH,
ONpENEIICHHBIX  AJMUHUCTPATUBHBIMU  MpPOLEAypaMd 1O  HCIIOJHEHUIO
MYHULHANAIBHON YCIYTH, U IPUHATHEM PEIIECHUN JOJKHOCTHBIMU JTULAMH, ITyTEM
MPOBEICHUS] TMPOBEPOK COOMIOACHUS M MCIOJHEHUS JOKHOCTHBIMHU JIMIIAMH



YIOJIHOMOYEHHOIO OpraHa HOPMATMBHBIX IIPaBOBBIX akKTOB Poccuiickon
®enepanuu, Peciyonuku Kpeim, a Takke nonoxxeHuit Pernamenra.

[IpoBepka TakXke MOXKET NPOBOJUTHCA IO KOHKPETHOMY OOpaIIeHUIO
rpakIaHUHA WU OPTaHU3aALUN.

[Topsinok u GopMbl KOHTPOJIS 32 MPEAOCTABICHUEM MYHUIIUMIIATBHON YCIyru
JOJDKHBI ~ OTBEYaTh  TPEOOBAHMUSIM  HENPEPHIBHOCTH U JIEWCTBEHHOCTH
(@ dexTUBHOCTH).

['paxngane, ux oOBEOUHEHUS W OpPraHU3alMd MOTYT KOHTPOJIHUPOBATH
MPEAOCTABICHNE MYHHIIMIIAJBHON YCIYTH MYTEM IOJY4YEHHUS NUCbMEHHOM U
YCTHOM HMH(OpMalUd O pe3yJbTaTax MPOBEIECHHBIX MPOBEPOK M TMPHUHATHIX IO
pe3yapTaTaM NpOBEPOK MeEpax.

5. locyneOHbli (BHeCyAeOHbIN) NOPSAA0K 00:KaJIOBAHMS PellleHUil U JeCTBUI
(0e3pencrBust) AamMunucrpaunu, M®LI, opranusanuii, yka3aHHbIX B YaCTH
1.1 cratbu 16 ®enepanbHoro 3axkona ot 27 urous 2010 roga Ne 210-P3 «O0

OPraHU3alHM NPeI0CTABJIEHHUS rOCYAaPCTBEHHbIX 1 MYHUIUNIAJIbHBIX YCJIYI»,
a TaKKe UX J0JIKHOCTHBIX JINL, MyHHMIMIIAJIBHBIX CJIYKAIIUX, PA0OTHHKOB.

5.1. Undopmarus nsst 3asBUTENS O €0 MpaBe MOJIaTh KaloOy Ha pelieHus 1
(unn) neiictBus (6e3nerictBue) Aqmunucrtpaiu, M®LI, opranuzaiuii, ykazaHHbBIX
B yacth 1.1 craten 16 ®@enepanpHoro 3akona ot 27 utonst 2010 roga Ne 210-03
«O0 opraHuzaiuu Mpea0CTaBICHUs TOCYIAPCTBEHHBIX U MYHUIIMITAIBHBIX YCITYT,
a TaK)Ke€ MX JIOJDKHOCTHBIX JIMIl, MYHUIIMIIAIBHBIX CIYXKallluX, PaOOTHUKOB TPH
MPEIOCTABIEHUN MYHUIIMIAIBHON YCIIyTH.

3asBUTENIL MMEET MpaBO Ha JAocylaeOHoe (BHecyneOHoe) oO0kalloBaHUE
pemieHnit W gedcTBUM  (Oe3MEWCTBHS), NPUHATHIX  (OCYILECTBIISIEMBbIX )
AZMUHHCTpanue, JIOJDKHOCTHBIM JIMIIOM AJIMUHHCTpALH, 100
MyHUIUOANBHBIM  cayxamum, MOIL[, paGotHukom MOPIl, a Takxke
OpraHu3alysAMH, IPEAYCMOTPEHHBIMM 4YacTeio 1.1 crarem 16 ®enepanbHOrO
3akoHa Ne 210-®3, wmu wux pabOTHHUKaMH B XOJ€ IPEAOCTABJICHUS
MYHHUITUTIATBHOM YCIIYTH (f1ajee — qocyaeoHoe (BHeCcyieOHOe) 00KaIOBaHKE).

5.2. [Ipeamer xano0HbI.

[Ipeametom pmocyneOHOro (BHECYneOHOTO) OOKaJIOBaHHUS 3asBUTEIIEM
pemeHuit u aedcTBuUl (0e374eiCTBUSA) AAMUHUCTPAIMH, JOJKHOCTHOTO JIUIA
AIMUHHCTpAIUH, 1100 MyHUITUIIATBLHOTO ciyxariero, M®I, paboranka M®I], a
TaKKe OpraHu3alui, MpeayCMOTpeHHbIX dacThio 1.1 crtateu 16 denepanbHOro
3akoHa Ne 210-®D3, unm ux paOOTHUKOB SIBJISETCS KOHKPETHOE PEUICHUE WM
nerctBue (Oe3nelcTBHE), MPUHATOE WIM OCYHIECTBIEHHOE HMMH B X0l
MPEI0CTaBICHUSI MyYHUIIUTIAJIBHOM YCIIYTH, B TOM YHCJIE B CIEAYIOIIUX CIyqasiX:

1) HapylieHWe CpoKa perucTpaluy 3ampoca O  IpeloCTaBICHUU
MYHULHMNAIBHON YCIIyI'H, 3ampoca, ykazaHHOro B cratbe 15.1 @enepanbHOro
3akoHa Ne 210-D3;



2) HapyuwleHuME CpOKa NpPEIOCTaBICHUS MYHULMINAIBHONM yciayru. B
yKa3aHHOM cllyd4ae JocyneOHoe (BHecymeOHOE) O0XKaJloOBaHHWE 3asBHUTEIIEM
pemienuid u neiictBui (0e3neiictBusi) M®DIl, pabotrHuka M®I[ BO3MOXHO B
cy4ae, €ciu Ha MHOTOQYHKIIMOHANBHBIA IIEHTP, PEIICHUS ¢ JICHCTBUS
(6e3neiicTBUE) KOTOPOTO 00XKATYIOTCS, BO3JIOKEHA (PYHKIIUS 1O MPEIOCTaBICHUIO
COOTBETCTBYIOIIEH MYHHUIIMIAIBHOM YyCIyrM B TIOJHOM O0BEME B TMOPSJKE,
onpeaeaeHHOM JacThio 1.3 crateu 16 @enepanbHoro 3akoHa Ne 210-D3;

3) TpeOoBanue Yy 3asABHUTEIS JAOKYMEHTOB WM HH(DOpPMaIHMKA JHOO
OCYILECTBJICHUSI JICUCTBUM, NPEACTABICHUE WM OCYLIECTBICHHE KOTOPBIX HE
MPEAYCMOTPEHO HOPMAaTUBHBIMHU ITPaBOBBIMH akTamu Pocculickoit ®enepanuu,
HOPMATHBHBIMM TIPaBOBBIMH akTaMu cyObeKkTOB Poccuiickoii denepauuu,
MYHULIMNAIBHBIMU TIPABOBBIMM aKTaMU JUIsl TPEAOCTABJICHUS TOCYyAapCTBEHHOU
WJIM MYHULIUTTAJIBHOM YCITYTH;

4) oTka3 B mpueMe JTOKYMEHTOB, IPEACTABICHHE KOTOPBIX MPEAYCMOTPEHO
HOPMAaTWMBHBIMM IPaBOBbIMM akTaMu Poccuiickon ®enepanuu, HOPMAaTHUBHBIMHU
npaBoBbIMU akTamu PecnyOnuku KpbiM, MyHUIIUTIATBHBIMA MPABOBBIMU aKTaMU
JUIS1 IPEAOCTABJIEHUS FTOCYIAPCTBEHHOM YCIIYTH, Y 3asBUTEIS;

5) oTKa3 B MPEOCTABICHUN MYHUIIMITAILHON YCITYTH, €CJIM OCHOBAHMS OTKa3a
HE TPEeayCMOTpPEHbI (e/lepaibHBIMUA 3aKOHAMU W MPUHSATHIMH B COOTBETCTBUH C
HAMH WHBIMM HOPMAaTUBHBIMH TpPaBOBbIMU akTamu Poccuiickoii ®enepanuu,
3aKOHAMH U WHBIMH HOPMATHUBHBIMHU IpaBOBbIMU akTaMu PecrnyOmuku KpbiM,
MYHUITUTIATBHBIME TIPABOBBIMH aKTaMH. B yKa3aHHOM cliy4ae JocyaeOHoe
(BHEcyneOHOE) 00’KaloBaHUE 3asgBUTENIEM pPEIICHUN U JeiicTBuil (Oe3aeicTBus)
MOII, paborHrka M®L] Bo3MOXHO B cily4ae, €CjIM Ha MHOTO(YHKIIMOHAJIbHBIN
LEHTp, pelieHus: U JaercTBust (0e3eicTBUE) KOTOPOro O0XKalyoTCs, BO3J0XKEHA
(GyHKUMST 1O TPEIOCTaBIEHUIO COOTBETCTBYIOIIEH MYHMIMNAIBHOW YCIYTd B
MOJIHOM O0BEME B MOPSAKE, ONpeAeieHHOM YacThio 1.3 cratbu 16 denepanbHOro
3akoHa Ne 210-D3;

6) 3aTpeboBaHMEe C 3aABUTENS MPU MPEJOCTABICHUN MYHULUIIAIBHON YCIyTH
IJIaThl, HE NPEAYCMOTPEHHOW HOPMATHMBHBIMU ITPABOBBIMU aKTaMHW Poccuiickoi
denepanid, HOPMATUBHBIMU TPaBOBbIMH  akTamu  PecnyOnmuku  Kpbim,
MYHULIMAIBHBIMU TPABOBBIMU AKTaAMU;

7) oTkaz AJIMHUHUCTpAILMH, JOKHOCTHOrO juila AamuHuctpanuu, MOII,
pabotHuka MOII, opranuzammii, npeayCMOTpeHHBIX dYacThio 1.1 cratem 16
®enepanbHoro 3akoHa Ne 210-d3, wim ux paObOTHUKOB B UCIHPABJICHHUH
JOMYIIEHHBIX HWMH ONEYaTOK M OmMHUOOK B BBIJAHHBIX B  pe3yJbTare
NPEIOCTAaBICHUS MYHUIUNAIBHOM YCIYrM JOKYMEHTax JMOO HapylleHHe
YCTAaHOBJICHHOTO CPOKa TakWX HCIpaBieHuW. B ykazanHOM ciiydae gocyneOHoe
(BHECYIeOHOE) 00XaJloBaHWE 3asBUTEJIEM PCEIICHUN W JeUcTBUM (Oe3neicTBuUs)
MOII, paborHuka MO®IL] Bo3moxxHO B ciydae, eciu Ha MOLI, pemenus u
nerctBus  (0e3neicTBUE) KOTOPOro OOKadyroTCs, BO3J0XKE€HAa (YHKIMS 1O
MPEA0CTaBICHNUIO COOTBETCTBYIONICH MyHUIIMIIAIBHOM YCIYTH B TIOJIHOM 00BheME B
NOPSIJIKE, OIpeesIeHHOM YacThio 1.3 ctateu 16 @enepanpHoro 3akona Ne 210-P3;



8) HapyllleHHEe CpoKa WU TMOpsAKa BbIAAYM JOKYMEHTOB IO pe3yJibTaTaM
MPEI0CTABICHUS! MYHUILIMTIATBHON YCIYTH;

9) MNPHOCTAHOBIIEHHWE MPEIOCTABICHUS MYHHUIMIAIBHOM YCIYTH, €CIu
OCHOBaHUS TMPUOCTAHOBJICHHUSI HE MPEIyCMOTPEHbI (eaepaabHbIMU 3aKOHAMU U
OPUHATHIMA B COOTBETCTBUU C HUMHU MHBIMH HOPMATHUBHBIMU IPABOBBIMHU aKTaMH
Poccuiickoit @enepannu, 3akoHaAMU ¥ MHBIMU HOPMAaTUBHBIMU ITPABOBBIMU aKTaMH
Pecny6iiuku KpbiM, MyHUIIUITAIBHBIMU NPABOBBIMU akTaMu. B ykazaHHOM ciyyae
nocyneOHoe (BHecyneOHOe) oOKaJloBaHWE 3asBUTENIEM pEIICHUNH W JeUCTBUN
(6e3nerictBusi) M®II, pabotnuka M®I[ Bo3MokHO B ciydae, eciu Ha MOI],
peleHust U 1ercTBUs (06e37eHCTBIE) KOTOPOTo 00KaITYIOTCS, BO3JI0KeHA (PYHKITHS
[0 IPEIOCTABICHUI0 COOTBETCTBYIOIIEW MYHULMIAIBHOM YCIYTM B IOJHOM
o0beMe B MOpsIKe, onpenesieHHoM 4yacThio 1.3 crateu 16 denepaibHOrO 3aKOHA
Ne 210-@3;

10) TpeGoBaHme y 3asiBUTEINS MPU MPEAOCTABICHUH MYHUIIUIAIBHON yCIyTH
JIOKYMEHTOB WJIM HH(GOPMAIINHU, OTCYTCTBUE U (MJTH) HEJOCTOBEPHOCTH KOTOPHIX HE
YKa3bIBAINCHh NIPU TIEPBOHAYATIFHOM OTKa3€ B MpUEMe JOKYMEHTOB, HEOOXOAUMBIX
JUISL TIPEJOCTABJIICHUS ~ MYHHUIMMNAIBHOW YCIyrd, JUOO B MPEAOCTaBICHUU
MYHUITUTIATBHOM YCIIYTH, 32 UCKIIOYEHUEM CIIy4aeB, MPEyCMOTPEHHBIX IMYHKTOM
4 yactu 1 crarbu 7 ®@enepanbHoro 3akona ot 27 utons 2010 r. Ne 210-03 "OO6
OpraHu3allid TPEIOCTaBICHUSI TOCYJIApCTBEHHBIX W MYHHUIMIAIBHBIX yCayr"
(manee - denepanbubiii 3akoH Ne 210-03). B ykazanHom ciydae nocyneOHOe
(BHECyneOHOE) 00’KalloBaHUE 3asgBUTENIEM pPEIICHUN U JeiicTBui (Oe3maeicTBus)
MHOTO(YHKIIMOHAILHOTO IIEHTpa, pabOTHHUKA MHOTO(YHKIIMOHAJILHOTO IIEHTpa
BO3MOXKHO B Cly4yae, €Cli Ha MHOTO(PYHKIIMOHAIBHBIA IIEHTp, pPEIICHUS U
nerctBus  (0e3neicTBUE) KOTOPOro OOKadyroTCs, BO3JOXKE€Ha (YHKIMS 10
MPEIOCTABICHUIO COOTBETCTBYIOIIMX MYHHUIIMITAIBLHBIX YCIYT B MOJHOM 00OBEME B
MOpSIAKE, onpeAceHHOM 4acThio 1.3 craten 16 denepanbHoro 3akona Ne 210-D3.

Opras, mpeaoCTaBIAOINNT MyHUIMNANbHYIO yciayry, M®L], opranuzaumu,
ykazaHHbIe B yacTu 1.1 crareu 16 @enepanbHoro 3axkoHa Ne 210-P3, a Taxxke uX
JOJDKHOCTHBIC JTUIA, MyHHUIIUTAIBHBIE CTy>Kalue, pa0OTHUKUA U YIIOJIHOMOYECHHbIE
Ha pacCMOTpPEHHE KajloObl JOJDKHOCTHBIE JIMIA, KOTOPBIM MOXET OBITh
HarpaBJjeHa xanoba

5.3. XKanoba Ha pemieHuss u AeicTBUs (0€3EHWCTBHUE) TOJDKHOCTHBIX JIUIT
AIMUHUCTpAIIMK, MYHUIMIAIBHBIX  CIY)KAaIIUX TOJAETCS  3asBHUTEIEM B
AIMUHUCTpAIMI0O Ha uMS TriaBel AgmuaucTpanuu, MO®I[ mmbo B opran
roCyIapCTBEHHOM BJIaCTH (OpraH MecTHOro camoymnpaniienus) Pecriyomuku Kpbim,
SIBIISIOIIUIACS yUpeauTeaeM MHOTO(YHKIIMOHAIBHOTO IIEHTpa (1anee - yu4peauTenb
MHOTO(YHKIIHOHATBHOTO IIEHTpPa), a TaKK€ B OpPTaHHU3aIlH, MPEeIyCMOTPECHHBIC
yacTeio 1.1 ctateu 16 @enepanbHoro 3axkona Ne 210-D3.

5.4. B cayuae ecnu oOXalmyrlTCsl pelleHuss W JelcTBus (0e3nelicTBue)
pyKOBOIUTEN AIMUHUCTpAIMH, kajmo0a MOJaeTcs B BBIMIECTOANINN OpraH (B
MOPSIKE TIOTYMHEHHOCTH).



[Tpu OTCYTCTBMU BBIIIECTOSIIIETO OpraHa kajo0a MoJaeTCsl HEOCPEICTBEHHO
PYKOBOJIUTEIO AJIMUHUCTPALUH.

5.5. XKamobsr Ha pemenuss u neictBus (Oe3neiictBue) paboTtHmka MOI]
nogatorcsi pykoBoautento 3roro MOII. KamoObl Ha pemieHuss u JeUCTBUS
(6e3nerictue) M®I] monmarorcst yupeaurento M®PIl umyu AOMKHOCTHOMY JIHILY,
YIOJHOMOYEHHOMY HOPMAaTHUBHBIM MPaBOBbIM akToM Pecriyonuku Kpeim. JKanoost
Ha pemeHus W jaeWcTBus  (Oe3nelicTBue) paOOTHUKOB — OpraHM3allli,
NpeaycMOTpeHHbIX 4YacThio 1.1 craten 16 PepepanbHoro 3akona Ne 210-@D3,
MOJIAOTCSl PYKOBOJUTENSIM 3THUX OpTraHU3alHil.

5.6. [Topsaok moga4M U pacCCMOTPEHHUS HKATOOBI.

OcHoBanmeM I Hadajga MpOIeaypsl JocyacOHoro (BHeCyaeOHOTO)
00anoBaHMs ABISIETCS MOCTYIUIEHUE KaoObl, MOJAHHOW B MUCbMEHHOU (hopme
Ha OyMa)XHOM HOCHUTEJE, B AJEKTPOHHOU (hOpMe, B YIOJHOMOYEHHBIA OpraH Io
PAaCCMOTPEHUIO KaT00BbI.

5.7. Kanoba Ha pemeHuss U jAecTBus (Oe3neicTBUE) AIMUHHUCTpALINH,
JOJDKHOCTHOTO  JIMA  AJIMMHHCTPallMHd,  MYHUUHMIIAJBHOTO  CIY’Kallero,
pyKOBOJUTENST AMUHUCTPALIUU, MOXKET ObITh HalpaBjeHa 1o noute, yepes MOII,
C HUCIIOJIb30BaHUEM MH(OPMaLMOHHO-TEIIEKOMMYHUKAIMOHHOHN cetu «HTepHETY,
opunmanpHOro  caiita  AJIMUHHUCTpauuu, (eaepaabHOW  roCyJapCTBEHHOM
uHPOpMallMOHHOM  cucTeMbl  «EauHBIA  mopTan  rocyAapCTBEHHBIX U
MYHUIIUNATBHBIX  yenyr (dbyHkuwmii)» nubo [lopTasia rocyaapCTBEHHBIX H
MYHUITUNATBHBIX ycryr (dyukmuil) PecnyOnuku KpbiMm, a Takke MOXKeET OBITh
MPUHSATA IPU TUYHOM TIPUEME 3asIBUTEIIS.

3asgBUTENI0 O00ECHeuYrBaeTCs BO3MOXKHOCTh HANpaBleHUs >KajloObl Ha
pemieHus u jaectBus (Oe3aeiicTBue) AIMUHHCTpPAIMU, JOJDKHOCTHOIO JIMIIA
AJIMUHUCTpaALW{, MyHULIMIIAIBHOTO CIY’KAIIET0 B COOTBETCTBUU CO cTaThen 11.2
®enepanpaoro 3akoHa Ne 210-d3 ¢ wucmonp3oBaHMeM TopTana QenepaibHOM
rOCyAapCTBEHHOW WH(OPMAIMOHHOW CHUCTEMBbI, O0O€CleunBaronleil MmpoIecc
nocyneOHoro (BHeCy1e0HOro0) 00xKanoBaHUs PEIICHUN U elcTBUi (0e3aeiicTBYS),
COBEPIICHHBIX MPH MPEIOCTABICHUN TOCYIapCTBEHHBIX U MYHHUIIUIAJIbHBIX YCIIyT
OpraHaMu, NMPeA0CTaBISIIOIIMMU TOCYJapCTBEHHbIE U MYHUIIUTIAJIbHbBIE YCIYTH, UX
JOJDKHOCTHBIMHU JIMIIAMH, TOCYAAPCTBEHHBIMU U MYHUIIUITAIbHBIMU CITY>KAIIUMH C
UCIOJIb30BaHUEM HMH(DOPMAIIMOHHO-TEJICKOMMYHUKAIMOHHONW cetn «VHTepHeT»
(mamee - cuctema I0Cy1eOHOTO 00XKATOBAHHMS).

5.8. Kanoba na pemenus u aeiicteus (6e3aeiicteue) M®ILI, paborauka MO
MOKET OBITh HalpaBlieHa MO TOYTe, C KCMOIb30BaHUEM HH(OPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetn «MuTepHer», oduuuansHoro caira MOILI,
dbenepanpHOl rocymaapcTBEHHONM HHGOpPMAIMOHHONW cucTeMbl «EquHbIN mopTan
rOCYAapCTBEHHBIX W MYHUIMOAIBHBIX  yciayr  (bynkuuit)», Iloprana
rOCyAapCTBEHHBIX M MYHUIMOAIbHBIX ycayr (pyHkuuit) Pecnyonuku KpeiM, a
TaK)K€ MOXET ObITh IPUHSATA NPU JTUYHOM ITPUEME 3aIBUTEISL.

5.9. Kamoba nHa pemenus u peiictBus (Oe3meiicTBUE) OpraHu3anui,
peaycMOTpeHHbIX 4acThio 1.1 crarbu 16 @enepanpHoro 3axkoHa Ne 210-03, a



TaKk)Ke UX PAOOTHUKOB MOKET OBITh HAIlpaBJIeHa IO IOYTEe, C HCIOJIb30BAHUEM
WH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHEeT», OoQHUIIMaIbHBIX
CaliTOB 3TUX oOpraHu3anuii, ¢eaepaibHON ToCyAapCTBEHHOW HH(POPMAIIMOHHOM
cucteMbl «EmuHBI mOpTan TOCYJAapCTBEHHBIX W MYHUIUMIAIBHBIX  YCIYyT
(bynkuwmit)», [lopTana rocygapCTBEHHBIX W MYHHUIUIAIBHBIX YCIYT ((yHKIIH)
PecniyOoniuku KpbiM, a Takke MOXKET OBITb MNPUHATA TPU JIMYHOM IPUEME
3asIBUTES.

5.10. XXano6a, noctynugiias B AAMUHUCTPALMIO TIOJICKUT PETUCTPAIIMU HE
MO3/IHEE CJIEIYIOUIEro paboyero AHs CO JHS €€ MOCTYIUICHHUS.

B cnydae momaum 3asButenem xkajio0Obl yepes MOPILl, M®I] obGecrneunBaer
nepeaavy Kajioobl B AAMUHUCTPALMIO B MOPSAKE U CPOKU, KOTOPBIE YCTAHOBIJICHBI
COTJIAIIEHWEM O B3auMoaeucTBuM Mexay MOPLl u AnMmuHUCTpanuenr, HO HE
MO3HEE CIEYIOUIEro paboyero AHs CO JHS NOCTYIICHUS KaIOObI.

5.11. XKanoba nomkHa coliepxKaTh:

1) HauMeHOBaHWE AJIMUHHUCTpALUU, JOJKHOCTHOTO JHIa AJIMHHUCTPALUU,
aM00 MyHUIMNIAIBHOTO cityxatero, M®LI, ero pykoBoaurens u (i) pabOTHUKA,
OpraHu3alui, MPeTyCMOTPEHHBIX YacThio 1.1 crathu 16 @enepanbHoro 3akoHa Ne
210-®3, ux pykoBoautened u (WiM) paOOTHUKOB, PEIICHUS U JEHCTBUA
(Oe3meiicTBUE) KOTOPBIX 00KATYIOTCS;

2) dbaMunuio, UMsi, OTYECTBO (MOCJIEIHEE — IPU HAJTMYUU), CBEICHUS] O MECTE
KUTEIHCTBA 3asBUTENST — (PU3MUECKOro JiMIla JHMOO HaUMEHOBAHHE, CBEJCHUS O
MECTOHAXOKJACHUN 3asBUTENSI — IOPUANYECKOTO JIMIA, a TaKkKe HoMep (HoMepa)
KOHTaKTHOTO TenedoHa, ajupec (aapeca) dJAEKTPOHHOM MOUTHI (MpU HAIUYWU) U
MOYTOBBIN a/Ipec, 0 KOTOPBIM JOJIKEH ObITh HAIIPaBJIEH OTBET 3asIBUTEIIIO;

3) cBeaeHusi 00 OOXalTyeMbIX PEIICHUSX U JEUCTBUAX (O€31eiCTBUN)
AJIMUHHCTpaANUK, AOKHOCTHOTO JIMla AJIMUHUCTPALUU, JTUOO MYHULIUIIAIBLHOTO
ciyxatiero, M®OLI, pabotauka M®LI, opranuzaiuii, NpeaAyCMOTPEHHBIX YACTHIO
1.1 cratbu 16 ®@enepanbHoro 3akona Ne 210-d3, ux pabOTHUKOB;

4) nOBOJIbI, HA OCHOBAaHMWU KOTOPBIX 3aSBHUTENIb HE COIJIACEH C PEIICHHEM U
JIEVUCTBUEM (Oe3meiicTBUEM) AJIMUHUCTpaUuu, JOJ>KHOCTHOTO aunua
AJIMUHUCTpAIMH, JTHOO MyHUIHUIAIBHOTO ciyxamiero, M®II, paboranka M®II,
OpraHu3alui, MpeayCMOTPEHHbIX YacThio 1.1 crateu 16 @enepanbHOro 3aKoHa OT
27 wrwona 2010 roma No 210-®3 «O6 opraHmzanuyd MPEeIOCTaBICHUS
rOCYapCTBEHHBIX U MYHUITUIIAILHBIX YCIYT», UX pPAOOTHUKOB. 3asBUTEIIEM MOTYT
OBITh TPEICTABICHBI JOKYMEHTHI (NP HAJWUYHH), TOJTBEPIKIAIOIINE JTOBOIBI
3asIBUTEINS, TINOO UX KOTUH.

5.12. Cpoku paccMOTpEHHUSI KajJ00BbI.

Kanoba, nocrynuBmas B Aamunuctpauuto, M®OILI, yupeaureno MOPL, B
OpraHu3aiuu, NpeaycMoTpeHHbIe yacThio 1.1 crateu 16 deaepanbHoro 3akona No
210-d3, nubo B BHIIIECTOSIIMNA oOpraH (IpU €ro HaJIWYUHM), MOMJICKHUT
PacCMOTPEHHIO B TEUEHHE MATHAAIATH pabOYuX AHEHN CO AHS €€ pEerucTpallu, a B
ciydae  oOkajioBaHusi oTkaza  Aamunuctpauuu, MODIl, opranuzamui,
npeaycMoTpeHHbIX yactbio 1.1 ctateu 16 ®enepanbHoro 3akona Ne 210-D3, B



npueMe JOKYMEHTOB Yy 3asBUTENS JTUOO B MCIPABICHUH JIOMYIICHHBIX OMEYaTOK U
OMOOK WM B Clydyae 00KajJOBaHHSA HAPYIICHHUsS YCTAHOBJICHHOTO CPOKa TaKUX
UCIIPABIICHUH - B TEUCHHE TISATH pabOUYNX JHEH CO THS €€ perucTpaIi.

5.13. IlepeueHb OCHOBaHMIA JJI IPHUOCTAHOBIICHUSI PACCMOTPEHUS JKaI00bl B
ciyyae, eciu BO3MO>KHOCTh MIPUOCTAHOBJICHUS IpeAyCMOTpPEHA
3aKOHOAATeNbLCTBOM Poccuiickon denepanuu.

OcHoBaHus U1l MPUOCTAHOBIICHUSI PACCMOTPEHHUSI 3Kajl00bl OTCYTCTBYIOT.

5.14. Pe3ynbpTat pacCMOTPEHUS KaJIOOBI.

[lo pe3ynapTaTaM paccMOTpPEHUs KanoObl MPUHUMAETCA OJHO W3 CIEAYIOIIMX
pEIIECHUM:

1) xanoba ymoBIETBOpSETCS, B TOM 4YHUCIE€ B (OpME OTMEHBI MPUHSITOTO
pElIeHMs, HMCHOPABICHUS JOMYLIEHHBIX OINEYaTOK M OIIMOOK B BBIJAHHBIX B
pe3ynbTare MPEJOCTABICHUS MYHMIIMIAIBHOW YCIYI'M JOKYMEHTax, BO3Bpara
3asIBUTENI0 JICHEKHBIX CpPEJICTB, B3MMaHUE KOTOPBIX HE MPELyCMOTPEHO
HOPMAaTWMBHBIMM IPaBOBbIMM akTaMu Poccuiickon ®enepanuu, HOPMAaTHUBHBIMHU
npaBoBbIMU akTamu PecniyOnuku KpbiM, MyHHITUTIATBHBIMU TPABOBBIMHU aKTaAMU;

2) B yJIOBJIETBOPEHHUH KaAJI0ObI OTKA3bIBACTCS.

5.15.  AnmuHuCTpamysi OTKa3blBa€T B  YAOBICTBOPEHUU >KajloObl B
COOTBETCTBHM C OCHOBAHUSIMH, MPETYCMOTPEHHBIMA MYHUIIUIIAIBHBIM PABOBBIM
aKTOM.

5.16. M®Il oTka3blBaeT B yIOBJIETBOPEHUM 3KajJOObl B COOTBETCTBUU C
OCHOBAHMSIMHU, IPEyCMOTPEHHBIMU [lopsakoM.

5.17. AamunucTtpamus OocCTaBisieT xajloOy 0e3 OTBeTa B COOTBETCTBUU C
OCHOBAHMSIMU, MPETYCMOTPEHHBIMU MYHHUIIMIAIBHBIM TPABOBBIM aKTOM.

5.18. M®II ocrapsieT xano0y 0e3 OTBETa B COOTBETCTBUU C OCHOBAHUSIMH,
npeaycMoTpeHHbIMU [lopsiakom.

5.19. B cnyyae ycTaHOBJIEHHS B XOJE WJIM MO PE3YJIbTATaM PACCMOTPEHUS
XKano0bl TMPU3HAKOB COCTAaBa aJMHUHHUCTPATUBHOIO IPABOHAPYLIECHUS WU
NPECTYIJIEHUSI JOHDKHOCTHOE JIMIO, PAOOTHUK, HAJEICHHbIE MOJHOMOYUSIMH I1O
pPacCMOTPEHHUIO KaJl00, HE3aMEeIJTUTENBHO HAIIPABIISIIOT UMEIOLUECS MaTepHalibl B
OpraHbl IPOKYPATYPHI.

5.20. Tlopsimox uHGOPMUPOBAHUS 3asSBUTENSL O PE3yibTaTaX PacCMOTPEHUS
KATOOBI.

He nosgHee IHsA, ClenyrOLIEro 3a JHEM MNPHUHATHS PELICHUS, YKa3aHHOTO B
yacTu 5.14 HacTosiero pasaena, 3asBUTEN0 B TUCEMEHHON (hOpME U TIO0 KETaHUIO
3asiBUTENS B DJICKTPOHHOW (OpMe HampaBsieTCs MOTHBUPOBAHHBIM OTBET O
pe3ynbTaTax pacCMOTPEHHUS KaJo0BbI.

5.20.1. B cnyyae mnpu3HAHUA >XAJIOOBI MOMJIECKAIIECH YJIOBICTBOPEHUIO B
OTBETE 3asIBUTENIO JlaeTcs MHPOpMALIMs O JEHCTBUAX, OCYIIECTBIISIEMbIX OPTaHOM,
MPEIOCTABISAIONIUM MYHUIUIIATIBHYIO YCIYTY, MHOTOQYHKIIMOHAJIBHBIM LIEHTPOM
aub0 opraHuzaiuen, npeaycMoTpeHHo dacteio 1.1 crateum 16 denepanbHOro
3akoHa ot 27 wutonsg 2010r. N 210-®3 "OO6 opranuzanuu mOpeaoCTaBICHUS
rOCYJapCTBEHHBIX M MYHHUIMNAIbHBIX YCIYI', B LEIAX HE3aMEUIUTEIbHOTO



YCTpPaHEHUsI BBISIBJICHHBIX HApYIICHUI NpH OKa3aHUU MYHUIUIAIBHOW YCIYyTH, a
TaKKe TPUHOCSATCS WM3BUHEHHUS 3a JIOCTABJICHHBbICE HEYJI0OCTBAa M YKa3bIBaeTCS
uHopMaIusl O MATBHEUIUX JEHCTBUAX, KOTOPHhIE HEOOXOIWMO COBEPIITUTH
3asIBUTEIIIO B LEJSAX MOJIYUYEHUS TOCYIapCTBEHHON WM MYHULIUTTAIIBHOW YCITyTH.

5.20.2 B ciyyae npusHaHUs KanoObl, HE TOJJIEKAIIEH YAOBIETBOPEHUIO, B
OTBETE 3aABUTENIO JAIOTCS apPryMEHTHPOBAHHBIE PpA3bSICHEHUS O MPUYUHAX
MPUHATOTO PEIICHU, a Takke MHPOpMaIUs O MOpsAKe 00KaJoBaHUSI MIPUHSATOTO
penieHusl.

5.21. B cuywae ecnu xanoba Obla HampaBlieHa B SJEKTPOHHOM BHJIE
MOCPEJICTBOM ~ CUCTEMBI  JOCYJEOHOTO  O00KaJIOBaHHUS C  HMCIOJIb30BaHUEM
WH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTH «HTEepHET», OTBET 3asABUTEIIO
HaIPaBJIsIeTCS TOCPEICTBOM CUCTEMBI TOCYAEOHOT0 00KaIOBAHHUS.

5.22. Tlopsiaok 06sxagoBaHUs PEMICHHUS O XKanooe.

3asBUTENIM UMEIOT MIPaBO O0KallOBaTh pelleHus U AeiicTBus (0e3aeiicTBue),
NpUHATHIE  (OCYIIECTBIsIEMble)  AJIMUHHUCTpaIlued, JOJDKHOCTHBIM  JIUIIOM
AJIMUHUCTpaIMY, MYHULMOAIBHBIM ciykamumu, MO®IL], padotnukom MO®II, a
TaKXe OpraHu3alusIMH, IpeayCMOTpeHHbIMU YacThlo 1.1 crateu 16 denepanbHOro
3akoHa Ne 210-®3, unu ux paOOTHUKaMH B CyJ, B TOpSAKE U CPOKH,
YCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM Poccuiickon denepanuu.

5.23. IlpaBo 3asgBUTENs Ha TOJy4eHHE HH(POpPMAIMK U JIOKYMEHTOB,
HEOOXOIUMBIX /111 000CHOBAHUS U PACCMOTPEHUS KATOOBI.

3asBUTENN UMEIOT MpaBO 00patuthcs B Anmunucrtparuio, M®II, a taxxe
OpraHu3alvio, TPeayCMOTPEeHHYI0 YacThio 1.1 crateu 16 deaepanbHOro 3aKoHa
Ne 210-®3, 3a nomydyennemM HHPOpMALUU U JTOKYMEHTOB, HEOOXOAMMBIX ISt
00OCHOBaHUSI U PACCMOTPEHMS KanoObl B MUCBMEHHOW (opMe MO ModuTe, C
UCIIOJB30BaHUEM HMH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHOU ceth «UHTepHeT»,
opunparbHOro  caiita  AaMuHucTpauuu, odunHaibHOrO  caiita MOI],
dbenepanpHOl rocyaapcTBEHHOM HHGOpPMAMOHHONW cucTteMbl «EnuHbI mopran
rOCYAapCTBEHHBIX W MYHUIMOAIbHBIX  yciayr  (pynkuuit)», Iloprana
rOCYAapCTBEHHBIX M MYHUIIMMNAIBbHBIX yciyr (pynkiuit) Pecriyomuku KpeiM, a
TaKXe IPH JIMYHOM MPUEME 3asIBUTEIIS.

5.24. CnocoObl HH(POPMHUPOBAHUS 3asBUTENECH O TOPSAIKE TMOJAYH U
PacCMOTPEHUS JKAJTOOBI.

Nudopmaruio 0 mopsake MoJaud M PaCCMOTPEHUS KAIOObl 3asiBUTEIH
MOTYT TIOJIyYUTh HAa HMH(POPMAIMOHHBIX CTEHJAX PACIMOJIOKEHHBIX B MECTax
MPEAOCTaBICHNUS MYHUIIMIAIBHON YCIYTM HEMOCPEICTBEHHO B AJMHUHHUCTpPAIUH,
Ha odunMaibHOM caiite AnMuHucTpanuu, B M®Il, a Taxxke opraHuzaiuu,
npeaycMoTpeHHo 4dacteio 1.1 crateu 16 denepanbHoro 3akoHa Ne 210-D3, B
dbenepanpbHOl TOCYIapCTBEHHOW HHGOpPMAIMOHHON cucteme «EnuHBIA mopTan
rOCYAapCTBEHHBIX W MYHULUMNAIbHBIX ycnyr (dyukuouit)», Ha Iloprane
roCyAapCTBEHHBIX MU MYHULIIMNAIBHBIX YCIYT (PpyHkuuit) Pecyonuku KpbiM.



ITpunoxxenne Nel
K AZIMUHUCTPaTUBHOMY PEIrJIaMEHTY

¢opma 3asiBiIeHUA

B AJIMUHHUCTPAUIO FOHY6I/IHCKOFO CCJIBCKOI'O ITOCCIICHUA

o (®UO Pusmueckoro aua)
(®UO pykoBOIUTENS] OPraHU3ALINHN )
(anpec)
(KOHTaKTHBIN TeneOH)
3ASIBJIEHUE

o Ja4e€ NMUCbMEHHbIX pa%ncnennﬁ I10 BOIIPOCaM IIPUMCHCHUSA
MYHUIMIIAJBHBIX IPABOBLIX AKTOB 0 HAJIOrax U CﬁOan

IIpoury nate pa3bsiCHEHUE IO BOIIPOCY

3asBUTEIIb:
(®.1.0., nomxHOCTH IPEACTaBUTENS (IIOIUCH)
topuanudeckoro nuna; G.M.0. rpaxknanuHa)
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